STOVLL KEENON’&IPARK LLP

2650 AEGON CENTER l 400 WEST MARKET STREET LOUISVILLE, KENTUCKY 40202-3377

(502) 568-91 00 PHONE I (502) 568-5700 FAX l WWW.SKP. COM

DOUGLAS F. BRENT
502-568-5734
brent@skp.com

July 22,2005

Elizabeth O’Donnell

Kentucky Public Service Commission
211 Sower Boulevard

P.O. Box 615

Frankfort, Kentucky 40601

RE: Case No. 2005-00186 — MCI’s Response to Information Requests
Dear Ms. O’Donnell:

Enclosed please find responses of MCI WorldCom Communications, Inc. and MClmetro
Transmission Services, LLC (collectively “MCI”) to the Commission’s June 22, 2005 Order in
the referenced proceeding. That Order required telecommunications utilities with “unlimited
calling plans” to respond to information requests appended to the Order. In addition, the
Commission has ordered utilities with “unlimited calling plans” to respond to data requests from
the Attorney General’s Office of Rate Intervention. MCI’s responses to the Office of Rate
Intervention are also enclosed.

Five copies of MCI’s response are enclosed. In addition, we are serving one copy to
Assistant Attorney General Dennis G,Howard, II at the Office of Rate Intervention. As indicated
in our response to the Commission, we are filing some fulfillment materials that are not readily
duplicated, so those documents are enclosed in an envelope attached to the original of MCI’s
response. Please indicate receipt of this filing by your office by placing your file stamp on the
extra copy and returning to me via the enclosed, self-addressed stamped envelope.

Sincerely yours,

Douglas F. Brent |

Counsel for MCI

L EX I NGTON | L OvUuUls VvVILLE | FRANZKTFORT | HENUDERSON
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MCimetro ACCESS TRANSMISSION SERVICES, LLC. K.P.S.C. TARIFF NO. 3
ORIGINAL PAGE NO. 118

LOCAL EXCHANGE SERVICE

8. Residential Services

Application of Residence Service: Residential service is defined as service that is furnished (1) in
private homes or apartments, including all parts of the subscriber's domestic estabiishment, for
domestic use and not for substantial occupational use; (2) in college fraternity or sorority houses,
college dormitories, convents and monasteries for domestic rather than occupational use in
residential quarters; (3) used for purposes of study by a clergyman located in a church,
synagogue, mosque or other religious institution. The Company reserves the right to disconnect
customer's residential service or to convert any plan associated with such service to a business
plan upon appropriate customer notification if it is determined that usage is not consistent with
normal residential applications. This service is for voice use only by residential customers. The
company reserves the right to adjust a customer’s service upon appropriate customer notification.
If it is determined that usage is not consistent with residential voice applications, customers
service may be assessed a $50 monthly recurring data/internet usage charge or disconnected.

Rates and Charges: Usage charges are based on local usage. Chargeable time for the customer
shall begin when the called party answers and shall end upon disconnection by either party. Local
calls are billed on a per minute basis unless otherwise indicated. Calls are rounded to the next
higher full minute. If the computed charge includes a fraction of a cent, the fraction is rounded to
the nearest whole cent.

All residential service set forth in this Section of this tariff is presently only available to those
customers who presently have service on lines with BellSouth or with MClmetro or another carrier
who provisions service either via resale of BellSouth services or via UNE-Platform service
provided by BellSouth.

Line Connection Fee: Applies on a per line basis when a customer requests a new line of service
or when a customer moves to a new location.

Service Order Charge: Applies to changes made to an account after the point of sale.

Issued: 7/6/05 Effective: 8/6/05
Erik Sanchez
Tariff Administrator
201 Spear Street, 9" Floor
San Francisco, CA 94105



MClmetro ACCESS TRANSMISSION SERVICES, LLC. K.P.S.C. TARIFF NO. 3
15" REVISED PAGE NO. 119
CANCELS ORIGINAL PAGE NO. 119

LOCAL EXCHANGE SERVICE
8. Residential Services  {Cont.)

8.1 Residential RZA Service
Customers who subscribe to this voice service must 1) select and designate MClmetro as
its Local Exchange Carrier (LEC) and MCI WorldCom Communications, Inc. as both its
Interexchange Carrier (IXC) for interstate and intrastate calling and as its intraLATA toll
provider for intralL ATA toll calling and 2) concurrent with enroliment in this pian,
customers must also enroll in the companion residential service offered in
http://www.mci.com/service and must subscribe to this service as offered in MCi
WorldCom Communications, Inc. KPSC Tariff No. 1 and MCimetro KPSC Tariff No. 2.
Customers who subscribe fo this service may not subscribe to Residential RZB service as
described in this tariff on another line on their account.

A monthly recurring charge will apply to this service. This charge is identical to and shall
not be in addition to any monthly recurring charge applicable to companion Federal
Service or to companion State Service.

Touch tone calling is inciuded in the monthly fee, The following are not included in the
monthly recurring charge: non-recurring charges, operator assistance, directory
assistance, directory listing options, interstate line charge, data/internet usage charge,
blocking options, taxes, surcharges, per use charges and customn calling features not
included in the list below. MCI| WorldCom customers will be charged the intraLATA and
long distance rates as specified in the companion residential long distance service as set
forth in http://www.mci.com/service and MCI WorldCom Communications, Inc. KPSC
Tariff No. 1.

Customer will receive unlimited local usage. Customers may elect to receive any or all of
the following features, where facilities are availabie: Call Waiting, Caller ID, 3-Way
Calling, Speed Dial 8. The monthly recurring charge will not change regardiess of the
number of features selected. Customers may reselect at a later date any of the above
features at no additional charge. Customers will receive Block 900 & 976 with this service
at no additional charge.

The Company reserves the right to discontinue offering the service and grandfather
existing custorers in the event that 1) facilities are not available to the Company to
adequately provide the service, and 2) such lack of facilities is the result of the failure of
any carrier (from whom the Company is securing facilities to provide the service) to
provide adequate service to the Company.

YEffective July 21, 2005 this service is no longer available to new subscribers. (N)
Issued: 7/6/05 Effective: 8/6/05
Erik Sanchez
Tariff Administrator

201 Spear Street, 9™ Floor
San Francisco, CA 94105



MCimetro ACCESS TRANSMISSION SERVICES, LLC. K.P.S.C. TARIFF NO. 3

ORIGINAL PAGE NO. 120

8.1

LOCAL EXCHANGE SERVICE
Residential Services

Residential RZA Service (Cont.)

This service is for use by residential customers. The Company reserves the right to adjust a
customer's service upon appropriate customer notification. If it is determined that usage is not
consistent with residential voice applications, customers service may be assessed a $50 monthly
recurring data/internet usage charge or disconnected.

Termination:

1) For customers subscribing to Residential RZA service under this tariff
prior to September 4, 2002, the following termination provisions apply:

For customers who disconnect from Residential RZA service under this tariff, the companion
residential service offering under MCIl WorldCom Communications, Inc. KPSC Tariff No. 1 and
hitp://www.mci.com/service/, as well as Residential RZA Service under this tariff, will terminate.
Customers will then be automatically re-subscribed to Basic Calling Plan L under MCI
WorldCom Communications, Inc. KPSC Tariff No. 1 and its companion residential service under
http://www.mci.com/service.

For customers who disconnect either from 1) interstate service under hitp://www.mci.com/service/
and interLATA service under MCl WorldCom Communications, Inc. KPSC Tariff No. 1, or i)
intraLATA service under the companion residential service offering under
hitp://www.mci.com/service/, Integrated Calling Plan RZA under MC! WorldCom Gommunications,
Inc. KPSC Tariff No. 1, and Residential RZA Service under this tariff will terminate. Customers
will then be automatically re-subscribed to Basic Calling Plan L under MCI WorldCom
Communications, Inc. KPSC Tariff No. 1 (if customer has disconnected from interstate service) or
its companion residential service under http://www.mci.com/service (if customer has disconnected
from intrastate service). Customer will also be automatically re-subscribed to Residential RZC
Service under this tariff.

Issued: 7/6/05 Effective: 8/6/05

Erik Sanchez
Tariff Administrator
201 Spear Street, 9™ Floor
San Francisco, CA 94105
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a1

LOCAL EXCHANGE SERVICE
Residential Services

Residential RZA Service (Cont.)

For customers who disconnect both from interstate service under hitp:/www.mci.com/service/
and from intrastate (interLATA and intraLATA) service under MCl WorldCom Communications,
Inc. KPSC Tariff No. 1, the companion residential service offering under
http://www.mgi.com/service/, Integrated Calling Plan RZA under MCI WorldCom Communications,
Inc. KPSC Tariff No. 1, and Residential RZA Service under this tariff will terminate. Customers
will then be automatically re-subscribed to Residential RZC Service under this tariff.

Monthly Recurring Charge: Zone 1 and Zone 2: $55.99 (T)
Zone 3: $69.99 (N)

2) For customers subscribing to Residential RZA service under this tariff on or after September 4,
2002, the following termination provisions apply.

For the purposes of this plan, the following definitions apply: new customers are customers, who,
at the time of subscription to this plan, are not receiving service under MCi WorldCom
Communications, Inc. KPSC Tariff No. 1 and MClmetro KPSC Tariff No. 2 and
http://www.mci.com/service; and existing customers are customers, who, at the time of
subscription to this plan, are receiving service under MCl WorldCom Communications, Inc. KPSC
Tariff No. 1 and MCimetro KPSC Tariff No. 2 and hitp//www.mci.com/service:

For existing customers who disconnect only from Residential RZA service utder this tariff, the
companion residential long distance service under hitp://www.mci.com/service/, Integrated Calling
Plan RZA under MCI WorldCom Communications, Inc. KPSC Tariff No. 1 arrvd Residential RZA
Setvice under this tariff will terminate. Customers will then be automatically|re-subscribed to the
service offering under MCI WorldCom Communications, Inc. KPSC Tariff Ng. 1 and
hitp://www.mci.com/service/ to which the customer was subscribed at the time of subscription to
this plan.

Issued: 7/6/05 Effective: 8/6/05

Erik Sanchez
Tariff Administrator
201 Spear Street, 9" Floor
San Francisco, CA 94105
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LOCAL EXCHANGE SERVICE

8. Residential Services
8.1 Residential RZA Service {(Cont.)

For existing customers who disconnect from Residential RZA service under this tariff and
intral ATA service under Integrated Calling Plan RZA under MCI WorldCom
Communications, Inc. KPSC Tariff No. 1, the companion residential long distance service
under http://www.mci.com/service/ , MC! WorldCom Communications, Inc. KPSC Tariff
No. 1 and Residential RZA Service under this tariff will terminate Customers will then be
automatically re-subscribed to the service offering underhttp://www.mci.com/service/ and
MCI WorldCom Communications, Inc. KPSC Tariff No. 1 to which the customer was
subscribed at the time of subscription to this plan.

For existing customers who disconnect from Residential RZA service under this tariff and
interstate service under http:/www.mci.com/service/ , the companion residential service
offering under MCI WorldCom Communications, Inc. KPSC Tariff No. 1,
htp://www.mei.com/service/ , and Residential RLA Service under this tariff will terminate.
Customers will then be automatically re-subscribed to the service offering under MCI
WorldCom Communications, Inc. KPSC Tariff No. 1 to which the customer was
subscribed at the time of subscription to the plan.

4) For existing customers who disconnect from interstate service under
http://www.mci.com/service/ and from intraLATA service under MCl WorldCom
Communications, Inc. KPSC Tariff No. 1, companion residential service offering
under http://www.mci.com/service/, Integrated Calling Plan RLA under MCI
WorldCom Communications, Inc. KPSC Tariff No. 1, and Residential RZA Service
under this tariff will terminate. Customers will then be automatically re-subscribed to
Residential RLD if customer subscribes prior to January 18, 2003 and Residential
RLD-1 if customer subscribes to this service on or after January 18, 2003 under this
tariff.

Issued: 7/6/05

Effective: 8/6/05
Erik Sanchez
Tariff Administrator
201 Spear Street, 9" Floor
San Francisco, CA 84105



MClmetro ACCESS TRANSMISSION SERVICES, LLC. K.P.8.C. TARIFF NO. 3

ORIGINAL PAGE NO. 123

8.

8.1

LOCAL EXCHANGE SERVICE
Residential Services

Residential RZA Service {Cont.)

5) For existing customers who disconnect only from intralLATA service under Integrated Calling
Plan RZA under MCI WorldCom Communications, Inc. KPSC Tariff No. 1, the companion
residential service offering under http://www.mci.com/service/, Integrated Calling Plan RZA under
MC| WorldCom Communications, Inc., and Residential RZA service under this tariff will terminate.
Customers will then be automatically re-subscribed to the service offering under
hitp:/Avww.mci.com/service/ and MCI WorldCom Communications, Inc. KPSC Tariff No. 1 to
which the customer was subscribed to at the time of subscription to this plan and Residential RLD
if customer subscribes prior to January 18, 2003 and Residential RLD-1 if customer subscribes to
this service on or after January 18, 2003 under this tariff.

For existing customers who disconnect only from interstate service under
http://www.mci.com/service/, the companion residential service offering under
http://www.mci.com/service/, Integrated Calling Plan RZA under MCI WorldCom Communications,
Inc. KPSC Tariff No. 1, and Residential RZA service under this tariff will terminate. Customers will
then be automatically re-subscribed to Residential RLD if custorner subscribes prior to January
18, 2003 and Residential RLD-1 if customer subscribes to this service on or after January 18,
2003 under this tariff and to the service offering under MCI WorldCom Communications, Inc.
KPSC Tariff No. 1 1o which the customer was subscribed to at the time of subscription to this plan

For new customers who disconnect only from Residential RZA service under this tariff, companion
interstate service under hitp://www.mci.com/service/, Integrated Calling Plan RZA under MCI
WorldCom Communications, Inc. KPSC Tariff No. 1, and Residential RZA Service under this tariff
will terminate, Customers will then be automatically re-subscribed to Basic Calling Plan P under
MCI WorldCom Communications, Inc. KPSC Tariff No. 1 and its companion interstate setvice
under http://www.mci.com/service/.

Issued: 7/6/05 Effective: 8/6/05

Erik Sanchez
Tariff Administrator
201 Spear Street, 9™ Floor
San Francisco, CA 94105
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LOCAL EXCHANGE SERVICE

8. Hesidential Services

—

8.1 Residential RZA Service (Cont.)

8)

9)

10)

For new customers who disconnect from Residential RZA service under this tariff and
intral ATA service under Integrated Calling Plan RZA under MC| WorldCom
Communications, Inc. KPSC Tariff No. 1, companion interstate service under
http://www.mci.com/service/, Integrated Calling Plan RZA under MCl WorldCom
Communications, Inc. KPSC Tariff No. 1, and Residential RLA Service under this tariff
will terminate. Customers will then be automatically re-subscribed to Basic Calling Plan P
under MC1 WorldCom Communications, inc. KPSC Tariff No. 1 and its companion
interstate service under http://www.mci.com/service.

For new customers who disconnect from Residential RZA service under this tariff and
interstate service under http://www.mci.com/service/, the companion residential service
offering under http://www.mci.com/service/, companion residential offering under MC!
WorldCom Communications, Inc. KPSC Tariff No. 1, and Residential RZA Service under
this tariff will terminate. Customers will then be automatically re-subscribed to Basic
Calling Plan P under MCI WorldCom Communications, Inc. KPSC Tariff No. 1.

For new customers who disconnect from interstate service under
http://www.mci.com/service/ and from intraLATA service under MCI WorldCom
Communications, Inc. KPSC Tariff No. 1, the companion residential service offering under
http://www.mci.com/service/, Integrated Calling Plan RZA under MCi WorldCom
Communications, Inc. KPSC Tariff No. 1 and Residential RZA Service under this tariff will
terminate. Customers will then be automatically re-subscribed to Residential RLD if
customer subscribes prior to January 18, 2003 and Residential RLD-1 if customer
subscribes to this service on or after January 18, 2003 under this tariff.

Issued: 7/6/05

Effective: 8/6/05
Erik Sanchez
Tariff Administrator
201 Spear Street, 9™ Floor
San Francisco, CA 94105
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LOCAL EXCHANGE SERVICE
8. Residential Services
8.1 Residential RZA Service (Cont.)

For new customers who disconnect only from intralLATA service under Integrated Calling
Plan RZA under MC! WorldCom Communications, Inc. KPSC Tariff No. 1, the companion
residential service offering under hitp:/www.mci.com/service/, Integrated Calling Plan
RZA under MC| WorldCom Communications, Inc. KPSC Tariff No. 1 and Residential RZA
service under this tariff will terminate. Customers will then be automatically re-subscribed
to Basic Calling Plan P under MCI WorldCom Communications, Inc. KPSC Tariff No. 1
and its companion interstate service under hitp:/www.mci.com/service/, and Residential
RLD if customer subscribes prior to January 18, 2003 and Residential RLD-1 if customer
subscribes to this service on or after January 18, 2003 under this tariff.

For new customers who disconnect only from interstate service under
hitp://www.mci.com/service/, the companion residential service offering under
http://www.mci.com/service/, Integrated Calling Plan RZA under MCI WorldCom
Communications, Inc. KPSC Tariff No. 1., and Residential RZA Service under this tariff
will terminate. Customers will then be automatically re-subscribed to Residential RLD if
customer subscribes prior to January 18, 2003 and Residential RLD-1 if customer
subscribes to this service on or after January 18, 2003 under this tariff and to the Basic
Calling Plan P under MCI WorddCom Communications, Inc. KPSC Tariff No 1.

Issued: 7/6/05

Effective: 8/6/05
Erik Sanchez
Tariff Administrator
201 Spear Street, 9" Floor
San Francisco, CA 94105
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LOCAL EXCHANGE SERVICE
7. Residential Services (Cont.)
8.2 Residential RZA-1 Setvice 1/

Residential RZA-1 Service is available to Customers who enroll in Residential RZA
Service on their primary line as described in this tariff who have two or more lines on their
account.

Customers who subscribe to this voice service must 1) select and designate MClmetro as
its Local Exchange Carrier (LEC) and MCI WorldCom Communications, Inc. as both its
Interexchange Carrier (IXC) for interstate and intrastate calling and as its intraLATA toll
provider for intraLATA toll calling, 2) subscribe to Residential RZA Service as described in
this tariff, and 3) concurrent with enroliment in this plan, customers must aiso enroll in the
companion residential service offered in http://www.mci.com/setvice and in MCI
WorldCom Communications, Inc. KPSC Tariff No. 1.

A monthly recurring charge will apply to this service. This charge is identical to and shall
not be in addition to any monthly recurring charge applicable to companion Federal
Service or to companion State Service.

Touch tone is included in the monthly fee. The following are not included in the monthly
recurring charge: non-recurring charges, operator assistance, directory assistance,
directory listing options, interstate line charge, data/internet usage charge, blocking
options, taxes, surcharges, per use charges and custom calling features not included in
the list below. MC! WorldCom customers will be charged the intraLATA and long
distance rates as specified in the companion residential long distance service as set forth
in http://www.mci.com/service and MC! WorldCom Communications, Inc. KPSC Tariff No.
1.

Customer will receive unlimited local exchange service. Customer will receive the
following features, where facilities are available: Call Waiting, Caller 1D,

3-Way Calling, Speed Dial 8, Anonymous Call Rejection. Customers will

receive Block 900 & 976 with this service at no additional charge.

1/ Beginning September 4, 2002, this service will no longer be available to new subscribers.

issued: 7/6/05

Effective: 8/6/05
Erik Sanchez
Tariff Administrator
201 Spear Street, 9™ Floor
San Francisco, CA 94105
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LOCAL EXCHANGE SERVICE

Residential Services

8.2

Residential RZA-1 Service (Cont.)

The Company reserves the right to discontinue offering the service and grandfather
existing customers in the event that 1) facilities are not available to

the Company to adequately provide the service, and 2) such lack of facilities is the resuit
of the failure of any carrier (from whom the Company is securing facilities to provide the
service) to provide adequate service to the Company.

This service is for use by residential customers. The Company reserves the right to
adjust a customer's service upon appropriate customer notification. If it is determined that
usage is not consistent with residential voice applications, customers service may be
assessed a $50 monthly recurring data/internet usage charge or disconnected.

Monthly Recurring Charge: $20.00

Termination:

For customers who disconnect from Residential RZA service under this tariff,

the companion residential service offering under MC! WorldCom Communications, Inc.
KPSC Tariff No. 1 and hitp//www.mci.com/service/, as well as Residential RZA Service
under this tariff, will terminate. Customers will then be automatically re-subscribed to
Basic Calling Plan L under MCI WorldCom Communications, Inc. KPSC Tariff No. 1 and
its companion residential service under http://www.mci.com/service.

For customers who disconnect either from 1) interstate service under
http://www.mci.com/service/ and interLATA service under MCl WorldCom
Communications, Inc. KPSC Tariff No. 1 or i) intral ATA service under MCl WoridCom
Communications, Inc. KPSC Tariff No. 1, the companion residential service offering under
http://www.mci.com/service/, Integrated Calling Plan RZA-1 under MCI WorldCom
Communications, Inc. KPSC Tariff No. 1, and Residential RZA-1 Service under this tariff
will terminate. Customers will then be automatically re-subscribed to Basic Calling Plan L
under MCI WorldCom Communications, Inc. KPSC Tariff No. 1 (if customer has
disconnected from interstate service) or its companion residential service under
hitp://www.mci.com/service (if customer has disconnected from intrastate service).
Customer will also be automaticaily re-subscribed to Residential RZC Service under this
tariff.

Issued: 7/8/05

Effective: 8/6/05
Erik Sanchez
Tariff Administrator
201 Spear Street, 9" Floor
San Francisco, CA 94105
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LOCAL EXCHANGE SERVICE

8. Residential Services

8.2 Residential RZA-1_Service (Cont.)
For customers who disconnect both from interstate service under
http://www.mci.com/service/ and from intrastate (interLATA and intraLATA) service under MCI
WorldCom Communications, Inc. KPSC Tariff No. 1, the companion residential setvice offering
under http://www.mci.com/service/, integrated Calling Plan RZA-1 under MCI WorldCom
Communications, Inc. KPSC Tariff No. 1, and Residential RZA-1 Service under this tariff will
terminate. Customers will then be automatically re-subscribed to Residential RZC Service under
this tariff.
For customers who disconnect their primary line either from interstate service under
http://www.mci.com/service/, intrastate service under MCI WorldCom Communications, Inc.
KPSC Tariff No. 1, or Residential RZA Service under this tariff, and customer’s additional line or
lines remain on the account, then the Company will reclassify one of the additional lines as
Customer's new primary line with Residential RZA Service.

Issued: 7/6/05 Effective: 8/6/05

Erik Sanchez
Tariff Administrator

201 Spear Street, 9™ Floor
San Francisco, CA 94105
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LOCAL EXCHANGE SERVICE

8. Residential Services
8.3 Residential RZB Service

Customers who subscribe to this voice service must 1) select and designate MCimetro as
its Local Exchange Carrier {LEC) and MCI WorldCom as both its Interexchange Carrier
(IXC) for interstate and intrastate calling and as its intraLATA toll provider for intral ATA
toll calling and 2) concurrent with enroliment in this plan, customers must also enroll in the
companion residential service offered in http://www.mci.com/service and must subscribe
to this service as offered in MCI WorldCom Communications, inc. KPSC Tariff No. 1 and
MClmetro KPSC Tariff No. 2. Customers who subscribe to this service may not
subscribe o Residential RZA service as described in this tariff on another line on their
account.

A monthly recurring charge will apply to this service. This charge is identical to and shall
not be in addition to any monthly recurring charge applicable to companion Federal
Service or to companion State Service.

Touch tone is included in the monthly fee. The following are not included in the monthly
recurring charge: non-recurring charges, operator assistance, directory assistance,
directory listing options, interstate line charge, data/internet usage charge, blocking
options, taxes, surcharges, per use charges and custom calling features not included in
the list below. MC1 WorldCom customers will be charged the intralLATA and long
distance rates as specified in the companion residential long distance service as set forth
in hitp://www.mci.com/service and MCI WorldCom Communications, Inc. KPSC Tariff No.
1.

Customer will receive uniimited local usage. Customers may elect to receive any or all of
the following features, where facilities are available: Call Waiting, Caller ID, 3- Way
Calling, Speed Dial 8. The monthly recurring charge will not change regardless of the
number of features selected. Customers may reselect at a later date any of the above
features at no additional charge. Customers will receive Block 900 & 976 with this service
at no additional charge.

Issued: 7/6/05 Effective: 8/6/05
Etik Sanchez
Tariff Administrator
201 Spear Street, 9™" Floor
San Francisco, CA 94105
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LOCAL EXCHANGE SERVICE
8. Residential Services
8.3 Residential RZB Service (Cont.)

The Company reserves the right to discontinue offering the service and grandfather
existing customers in the event that 1) facilities are not available to the Company 1o
adequately provide the service, and 2) such lack of facilities is the result of the failure of
any carrier (from whom the Company is securing facilities to provide the service) to
provide adequate service to the Company.

This service is for use by residential customers. The Company reserves the right to
adjust a customer’s service upon appropriate customer notification. If it is determined that
usage is not consistent with residential voice applications, customer’s service may be
assessed a $50 monthly recurring data/internet usage charge or disconnected.

Monthly Recurring Charges: Zone 1 & 2: $33.99 ]

Termination:

For customers subscribing to Residential RZB service under this tariff prior to

September 4, 2002, the following termination provisions apply:

For customers who disconnect from Residential RZB service under this tariff, the
companion residential service offering under MCI WorldCom Communications, Inc. KPSC
Tariff No. 1 and http://www.mci.com/service/, as well as Residential RZB Service under
this tariff, will terminate. Customers will then be attomatically re-subscribed to Basic
Calling Plan P under MCI WorldCom Communications, inc. KPSC Tariff No. 1 and its
companion residential service under http://www.mci.com/service.

Issued: 7/6/05

Effective: 8/6/05
Erik Sanchez
Tariff Administrator
201 Spear Street, 9™ Floor
San Francisco, CA 94105



MCimetro ACCESS TRANSMISSION SERVICES, LLC. K.P.8.C. TARIFF NO. 3

ORIGINAL PAGE NO. 131

LOCAL EXCHANGE SERVICE
8. Residential Services
8.3 Residential RZB Service (Cont.)

For customers who disconnect either from |} interstate service under
http.//www.mei.com/service/ and interLATA service under MCI WorldCom
Communications, Inc. KPSC Tariff No. 1, orii} interLATA service under MCl WorldCom
Communications, Inc. KPSC Tariff No. 1, the companion residential service offering under
hitp://www.mci.com/service/, Integrated Calling Plan RZB under MCl WorldCom
Communications, Inc. KPSC Tariff No. 1, and Residential RZB Service under this tariff will
terminate. Customers will then be automatically re-subscribed to Basic Calling Plan P
under MCl WorldCom Communications, Inc. KPSC Tariff No. 1 (if customer has
disconnected from interstate service) or its companion residential service under
hitp://www.mci.com/service (if customer has disconnected from intrastate service).

Customer will also be automatically re-subscribed to Residential RZC Service under this
tariff.

For customers who disconnect both from interstate service under
hitp://www.mei.com/service/ and from intrastate (interLATA and intral.ATA) service under
MC! WorldCom Communications, inc. KPSC Tariff No. 1, the companion residential
service offering under http://www.mci.com/service/, Integrated Calling Plan RZB under
MC! WorldCom Communications, Inc. KPSC Tariff No. 1, and Residential RZB Service
under this tariff will terminate. Customers will then be automatically re-subscribed to
Residential RZC Service under this tariff.

Issued: 7/6/05

Effective: 8/6/05
Erik Sanchez
Tariff Administrator
201 Spear Street, 9™ Floor
San Francisco, CA 94105
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LOCAL EXCHANGE SERVICE
8. Residential Services
8.3 Residential RZB Service (Cont.)

For customers subscribing to Residential RZB service under this tariff on or after
September 4, 2002, the following termination provisions apply.

For existing customers who disconnect only from Residential RZB service under this tariff,
the companion residential long distance service under hitp://www.mci.com/service/,
Integrated Calling Plan RZB under MC| WorldCom Communications, Inc. KPSC Tariff No.
1 and Residential RZB Service under this tariff will terminate. Customers wili then be
automatically re-subscribed to the service offering under MCI WorldCom
Communications, Inc. KPSC Tariff No. 1 and http:/www.mci.com/service/ to which the
custorner was subscribed at the time of subscription to this plan.

For existing customers who disconnect from Residential RZB service under this tariff and
intraLATA service under Integrated Calling Plan RZB under MCI WorldCom
Communications, Inc. KPSC Tariff No. 1, the companion residential long distance service
under hitp://www.mci.com/service/ , MCl WorldCom Communications, Inc. KPSC Tariff
No. 1 and Residential RZB Service under this tariff will terminate. Customers will then be
automatically re-subscribed to the service offering under hitp:/www.mci.com/service/ and
MCI1 WorldCom Communications, Inc. KPSC Tariff No. 1 to which the customer was
subscribed at the time of subscription to this plan.

For existing customers who disconnect from Residential RZB service under this tariff and
interstate service under http://www.mci.com/service/ , the companion residential service
offering under MCI WorldCom Communications, Inc. KPSC Tariff No. 1,
http://www.mei.com/service/ , and Residential RZB Service under this tariff will terminate.
Customers will then be automatically re-subscribed to the service offering under MCI
WorldCom Communications, inc. KPSC Tariff No. 1 to which the customer was
subscribed at the time of subscription to the plan.

Issued:; 7/6/05

Effective: 8/6/05
Erik Sanchez
Tariff Administrator
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LOCAL EXCHANGE SERVICE

8. Residential Services

8.3 Residential RZB Service (Cont.)

For existing customers who disconnect from interstate service under
http://www.mci.com/setvice/ and from intraLATA service under MCI WorldCom
Communications, Inc. KPSC Tariff No. 1, companion residential service offering under
http:/fwww.mei.com/service/, Integrated Calling Plan RZB under MCI WorldCom
Communications, Inc. KPSC Tariff No. 1, and Residential RZB Service under this tariff will
terminate. Customers will then be automatically re-subscribed to Residential RLD if
customer subscribes prior to January 18, 2003 and Residential RLD-2 if customer
subscribes to this service on or after January 18, 2003 under this tariff.

For existing customers who disconnect only from intraLATA service under Integrated
Calling Plan RLB under MCI WorldCom Communications, inc. KPSC Tariff No. 1, the
companion residential service offering under http://www.mci.com/service/, Integrated
Calling Plan RZB under MCI WorldCom Communications, Inc., Residential RZB service
under this tariff will terminate. Customers will then be automatically re-subscribed to the
service offering under http://www.mci.com/service/ and MCI WorldCom Communications,
Inc. KPSC Tariff No. 1 to which the customer was subscribed to at the time of
subscription to this plan and Residential RLD if customer subscribes prior to January 18,

2003 and Residential RLD-2 if customer subscribes to this service on or after January 18,
2003.

For existing customers who disconnect only from interstate service under
http://www.mci.com/service/, the companion residential service offering under
http://www.mci.com/service/, Integrated Calling Plan RZB under MCI WorldCom
Communications, Inc. KPSC Tariff No. 1, and Residential RZB service under this tariff will
terminate. Customers will then be automatically re-subscribed to Residential RLD if
customer subscribes prior to January 18, 2003 and Residential RLD-2 if customer
subscribes to this service on or after January 18, 2003 under this tariff and to the service
offering under MCI World Communications, Inc. KPSC Tariff No. 1 to which the customer
was subscribed to at the time of subscription to this plan.

|Issued: 7/6/05 Effective: 8/6/05
Erik Sanchez
Tariff Administrator
201 Spear Street, 9™ Floor
San Francisco, CA 94105
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LOCAL EXCHANGE SERVICE
8. Residential Services
8.3 Residential RZB Service (Cont.)

For new customers who disconnect only from Residential RZB service under

this tariff, companion interstate service under http://www.mci.com/service/, Integrated
Calling Plan RZB under MCI WorldCom Communications, Inc. KPSC Tariff No. 1, and
Residential RZB Service under this tariff will terminate. Customers will then be
automatically re-subscribed to the Basic Calling Plan P under MC! WorldCom
Communications, Inc. KPSC Tariff No. 1 and its companion interstate service under
http://www.mci.com/service/.

For new customers who disconnect from Residential RZB service under this tariff and
intraL ATA service under Integrated Calling Plan RZB under MCl WorldCom
Communications, Inc. KPSC Tariff No. 1, companion interstate service under
http://www.mci.com/service/, Integrated Calling Plan RZB under MCl WorldCom
Communications, Inc. KPSC Tariff No. 1, and Residential RLB Service under this tariff will
terminate. Customers will then be automatically re-subscribed to Basic Calling Plan P
under MC! WorldCom Communications, Inc. KPSC Tariff No. 1 and its companion
interstate service under hitp://www.mci.com/service.

For new customers who disconnect from Residential RZB service under this tariff and
interstate service under http://www.mci.com/service/, the companion residential service
offering under hitp://www.mci.com/service/, companion residential offering under MCl
WorldCom Communications, Inc. KPSC Tariff No. 1, and Residential RZB Service under
this tariff will terminate. Customers will then be automatically re-subscribed to Basic

Calling Plan P under MCI WorldCom Communications, Inc. KPSC Tariff
No. 1.

Issued: 7/6/05

Effective: 8/6/05
Erik Sanchez
Tariff Administrator
201 Spear Street, 9™ Floor
San Francisco, CA 94105
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LOCAL EXCHANGE SERVICE
8. Residential Services
8.3 Residential RZB Service (Cont.)

For new customers who disconnect from interstate service under
http://www.mci.com/service/ and from intraLATA service under MCl WorldCom
Communications, Inc. KPSC Tariff No. 1, the companion residential service offering under
http://www.mci.com/service/, Integrated Calling Plan RZB under MCI WorldCom
Communications, Inc. KPSC Tariff No. 1 and Residential RZB Service under this tariff will
terminate. Customers will then be automatically re-subscribed to Residential RLD if
customer subscribes prior to January 18, 2003 and Residential RLD-2 if customer
subscribes to this service on or after January 18, 2003 under this tariff.

For new customers who disconnect only from intraLATA service under Integrated Calling
Plan RLB under MCI WorldCom Communications, Inc, KPSC Tariff No. 1, the companion
residential service offering under http:/Awww.mci.com/service/, Integrated Calling Plan
RZB under MCI WorldCom Communications, Inc. KPSC Tariff No. 1 and Residential RZB
service under this tariff will terminate. Customers will then be automatically re-subscribed
to Basic Calling Plan P under MCt WorldCom Communications, Inc. KPSC Tariff No. 1
and its companion interstate service under hitp://www.mci.com/service/, and Residential
RLD if customer subscribes prior to January 18, 2003 and Residential RLD-2 if customer
subscribes to this service on or after January 18, 2003 under this tariff.

For new customers who disconnect only from interstate service under
http://www.mci.com/service/, the companion residential service offering under
http://www.mci.com/service/, Integrated Calling Plan RZB under MCI WorldCom
Communications, Inc. KPSC Tariff No. 1, and Residential RZB Service under this tariff will
terminate. Customers will then be automatically re-subscribed to Residential RLD if
customer subscribes prior to January 18, 2003 and Residential RLD-2 if customer
subscribes to this service on or after January 18, 2003 under this tariff and to Basic
Calling Plan P under MCI WorldCom Communications, Inc. KPSC Tariff No. 1.

Issued: 7/6/05

Effective: 8/6/05
Erik Sanchez
Tariff Administrator
201 Spear Street, 9™ Floor
San Francisco, CA 94105
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LOCAL EXCHANGE SERVICE

8. Residential Services

8.4

Residential RZB-1 Service 1/

Residential RZB-1 Service is available to Customers who enroll in Residential RZB

Service on their primary line as described in this tariff who have two or more lines on their
account.

Customers who subscribe 10 this voice service must 1) select and designate MCimetro as
its Local Exchange Carrier (LEC) and MCI WorldCom as both its Interexchange Carrier
(IXC) for interstate and intrastate calling and as its intral ATA toll provider for intraLATA
toll calling, 2) subscribe to Residential RZB Service as described in this tariff, and 3)
concurrent with enrollment in this plan, customers must also enroll in the companion
residential service offered in hitp://www.mci.comy/setvice and in MCI WorldCom
Communications, Inc. KPSC Tariff No. 1.

A monthly recurring charge will apply to this service. This charge is identical to and shall
not be in addition to any monthly recurring charge applicable to companion Federal
Service or to companion State Service.

Touch tone is included in the monthly fee. The following are not included in the monthly
recurring charge: non-recurring charges, operator assistance, directory assistance,
directory listing options, interstate line charge, data/internet usage charge, blocking
options, taxes, surcharges, per use charges and custom calling features not included in
the list below. MC] WorldCom customers will be charged the intralL ATA and long
distance rates as specified in the companion residential long distance service as set forth

in http://www.mci.com/service and MC! WorldCom Communications, inc. KPSC Tariff No.
1.

1/ Beginning September 4, 2002, this service will no longer be available to new subscribers.

Issued: 7/6/05

Effective: 8/6/05
Erik Sanchez
Tariff Administrator
201 Spear Street, 9™" Floor
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LOCAL EXCHANGE SERVICE

8. Residential Services

8.4

Residential RZB-1 Service 1/

Residential RZB-1 Service is availabie to Customers who enroll in Residential RZB

Service on their primary line as described in this tariff who have two or more lines on their
account.

Customers who subscribe to this voice service must 1) select and designate MClmetro as
its Local Exchange Carrier (LEC) and MCI WorldCom as both its Interexchange Carrier
(IXC) for interstate and intrastate calling and as its intraLATA toll provider for intraLATA
toll calling, 2) subscribe to Residential RZB Service as described in this tariff, and 3)
concurrent with enroliment in this plan, customers must also enroll in the companion
residential service offered in http://www.mci.com/service and in MCI WorldCom
Communications, Inc. KPSC Tariff No. 1.

A monthly recurring charge will apply to this service. This charge is identical to and shall
not be in addition to any monthly recurting charge applicable to companion Federal
Service or to companion State Service.

Touch tone is included in the monthly fee. The following are not included in the monthly
recurring charge; non-recurring charges, operator assistance, directory assistance,
directory listing options, interstate line charge, data/internet usage charge, blocking
options, taxes, surcharges, per use charges and custom calling features not included in
the list below. MCI WorldCom customers will be charged the intraLATA and long
distance rates as specified in the companion residential long distance service as set forth

in http://www.mci.com/service and MC! WorldCom Communications, Inc. KPSC Tariff No.
1.

1/ Beginning September 4, 2002, this service will no longer be available to new subscribers.

Issued: 7/6/05

Effective: 8/6/05
Erik Sanchez
Tariff Administrator
201 Spear Street, 9™ Floor
San Francisco, CA 94105
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LOCAL EXCHANGE SERVICE
8. Residential Services
8.4 Residential RZB-1 Service (Cont.)

Customer will receive unlimited local usage. Customer will receive the following features,
where facilities are available: Call Waiting, Caller 1D, 3-Way Calling, Speed Dial 8,
Anonymous Call Rejection. Customers will receive Block 900 & 976 with this service at
no additional charge.

The Company resetves the right to discontinue offering the service and grandfather
existing customers in the event that 1) facilities are not available to the Company to
adequately provide the service, and 2) such lack of facilities is the result of the failure of
any carrier (from whom the Company is securing facilities to provide the service) to
provide adequate service to the Company.

This service is for use by residential customers. The Company reserves the right to
adjust a customer’s service upon appropriate customer notification. If it is determined that
usage is not consistent with residential voice applications, customer’s service may be
assessed a $50 monthly recurring data/internet usage charge or disconnected.

Monthly Recurring Charge
$20.00

Termination:

For customers who disconnect from Residential RZB service under this tariff,

the companion residential service offering under MC! WorldCom Communications, Inc.
KPSC Tariff No. 1 and hitp://www.mci.com/service/, as well as Residential RZB Service
under this tariff, will terminate. Customers will then be automatically re-subscribed to
Basic Calling Plan L under MCI WoridCom Communications, Inc. KPSC Tariff No. 1 and
its companion residential service under hitp://www.mci.com/service.

lssued: 7/6/05

Effective: 8/6/05
Erik Sanchez
Tariff Administrator
201 Spear Street, 9" Floor
San Francisco, CA 94105
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LOCAL EXCHANGE SERVICE

8. Residential Services
8.4 Residential RZB-1 Service (Cont.)

For customers who disconnect either from |} interstate service under
http://www.mci.com/service/ and interLATA service under MCl WorldCom
Communications, Inc. KPSC Tariff No. 1 or i) intraLATA service under MC1 WorldCom
Communications, Inc. KPSC Tariff No. 1, the companion residential service offering under
http://www.mci.com/service/, Integrated Calling Plan RZB-1 under MCI WorldCom
Communications, Inc. KPSC Tariff No. 1, and Residential RZB-1 Service under this tariff
will terminate. Customers will then be automatically re-subscribed to Basic Calling Plan L
under MC!l WorldCom Communications, Inc. KPSC Tariff No. 1 (if customer has
disconnected from interstate service) or its companion residential service under
http://www.mci.com/service (if customer has disconnected from intrastate service).
Customer will also be automatically re-subscribed to Residential RZC Service under this
tariff.

For customers who disconnect both from interstate service under
hitp://www.mci.com/service/ and from intrastate (interLATA and intralLATA) service under
MCI WorldCom Communications, Inc. KPSC Tariff No. 1, the companion residential
service offering under http:/Avww.mci.com/service/, integrated Calling Plan RZB-1 under
MC! WorldCom Communications, Inc. KPSC Tariff No. 1, and Residential RZB-1 Service
under this tariff will terminate. Customers will then be automatically re-subscribed to
Residential RZC Service under this tariff,

For customers who disconnect their primary line either from interstate service under
http://www.mci.com/service/, intrastate service under MCI WorldCom Communications,
Inc. KPSC Tariff No. 1, or Residential RZB Service under this tariff, and customer's
additional line or lines remain on the account, then the Company will reclassify one of the
additional lines as Customer's new primary line with Residential RZB Service.

{ssued: 7/6/05

Effective; 8/6/05
Erik Sanchez
Tariff Administrator
201 Spear Street, 9™ Floor
San Francisco, CA 94105
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8.5

LOCAL EXCHANGE SERVICE

Residential Services

Residential RZC Service 1/

Customers who subscribe to this voice service will receive one home phone line that
includes touch-tone service. Customers must contact a Company representative to enroll
in this service; this service is only available to customers previously enrolled in Residential
RZA, Residential RZA-1, Residential RZB or Residential RZB-1 service under this tariff
who disconnect their long distance and intraLATA service under
http://www.mci.com/service and MCl WorldCom Communications, Inc. KPSC Tariff No. 1.

Unlimited local calling is included with this service. Customers receive the following
features, where facilities are available: Call Waiting, Caller ID, 3-Way Calling, Speed Dial
8, Anonymous Call Rejection. Customers will receive Block 900 & 976 with this service at
no additional charge.

The following are not included in the monthly line charge: non-recurring charges,
operator assistance, directory assistance, directory listing options, Interstate line charge,
data/internet usage charge, blocking options, taxes, surcharges, per-use charges and
custom calling features not included in the list below. Usage from any other residential
service offerings cannot be aggregated with this service.

intraL ATA calls are not included in the monthly Residential RZC charge. Customers who
have selected MCl WorldCom as their primary intral.ATA exchange carrier will be
charged the intralL ATA rates as specified in MCI WorldCom Communications, Inc. KPSC
Tariff No. 1.

The Company reserves the right to discontinue offering the service and grandfather
existing customers on one day’s notice to the Commission, in the event that 1) facilities
are not available to the Company to adequately provide the service, and 2) such lack of
facilities is the result of the failure of any carrier (from whom the Company is securing
facilities to provide the service) to provide adequate service to the Company.

1/ Beginning September 4, 2002, this service will no longer be available to new subscribers.

Issued: 7/6/05

Effective: 8/6/05
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201 Spear Street, 9™ Floor
San Francisco, CA 94105



MCimetro ACCESS TRANSMISSION SERVICES, LLC. K.P.S.C. TARIFF NO. 3
ORIGINAL PAGE NO. 140

LOCAL EXCHANGE SERVICE

8. Residential Services

8.5 Residential RZC Service (Cont.)

This service is for use by residential customers. The Company reserves the right to
adjust a customer’s service upon appropriate customer notification. If it is determined that
usage is not consistent with residential voice applications, customer’s service may be
assessed a $50 monthly recurring data/internet usage charge or disconnected.

Monthly Recurring Charges: $29.99

Issued: 7/6/05 Effective: 8/6/05
Erik Sanchez
Tariff Administrator
201 Spear Street, 9™ Floor
San Francisco, CA 94105
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LOCAL EXCHANGE SERVICE

8. Residential Services
8.5.1 Residential RLC Service

Customers who subscribe to this voice service must 1) select and designate MClimetro as its
Local Exchange Carrier (LEC) and MCI WorldCom as both its Interexchange Carrier (IXC) for
interstate and intrastate calling and as its intraLATA toli provider for intral. ATA toll calling, 2)
subscribe to Residential RLC Service as described in this tariff, and 3) concurrent with enrolliment
in this plan, customers must also enroll in the companion residential service offered in
nttp://www.mgci.com/service and in MCl WorldCom Communications, Inc. KPSC Tariff No. 1.

A monthly recurring charge will apply to this service. This charge is identical to and shall not be in
addition to any monthly recurring charge applicable to companion Federal Service or to
companion State Service.

Touch tone is included in the monthly fee. The following are not included in the monthly recurring
charge: non-recurring charges, operator assistance, directory assistance, directory listing options,
interstate line charge, data/internet usage charge, blocking options, taxes, surcharges, per use
charges and custom calling features not included in the list below. MCI WorldCom customers will
be charged the intraLATA and long distance rates as specified in the companion residential long
distance service as set forth in http://www.mci.com/service and MCI WorldCom Communications,
Inc. KPSC Tariff No. 1.

Customer will receive unlimited local service usage. The Company reserves the right to
discontinue offering the service and grandfather existing customers on one day’s notice to the
Commission, in the event that 1) facilities are not available to the Company to adequately provide
the service, and 2) such lack of facilities is the result of the failure of any carrier (from whom the
Company is securing facilities to provide the service) to provide adequate service to the Company.

Issued: 7/6/05 Effective: 8/6/05
Erik Sanchez
Tariff Administrator
201 Spear Street, 9™ Floor
San Francisco, CA 94105
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LOCAL EXCHANGE SERVICE

8. Residential Services
8.5.1 Residential RLC Service (Cont.)

For the purposes of this plan, the following definitions apply: new customers are customers, who, at the
time of subscription to this plan, are not receiving service under MCl WorldCom Communications, inc.
KPSC Tariff No. 1/MClmetro Access Transmission Services, LLC, KPSC Tariff No. 2 and
http://www.mci.com/service; and existing customers are customers, who, at the time of subscription to this
plan, are receiving service under MCl WorldCom Communications, Inc. KPSC Tariff No. 1/MCimetro
Access Transmission Services, LL.C, KPSC Tariff No. 2 and http://www.mci.com/service.

This service is for use by residential voice customers. The Company reserves the right to adjust a
customer's service upon appropriate customer notification. If it is determined that usage is not consistent
with residential voice applications, customers service may be assessed a $50 monthly recurring
data/internet usage charge or disconnected.

Termination: The following provisions will apply to customers who continue to maintain a Company
account and who do not elect to subscribe to other service offerings under this tariff:

For existing customers who disconnect only from Residential RLC service under this tariff, the companion
residential long distance service under http://www.mci.com/service/ , Integrated Calling Plan RLC under
MCI WoridCom Communications, Inc. KPSC Tariff No. 1 and Residential RLC Service under this tariff will
terminate. Customers will then be automatically re-subscribed to the service offering under MCI
WorldCom Communications, Inc. KPSC Tariff No. 1 and hitp:/www.mci.com/service/ to which the
customer was subscribed at the time of subscription to this

plan. N

Issued: 7/6/05 Effective: 8/6/05
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LOCAL EXCHANGE SERVICE

8. Residential Services

8.5.1 Residential RLC Service {Cont.)

For existing customers who disconnect from Residential RLC service under this tariff and
intraLATA service under Integrated Calling Plan RLC under MCI WorldCom Communications, Inc.
KPSC Tariff No. 1, the companion residential long distance service under
http://www.mci.com/service/, MCl WorldCom Communications, Inc. KPSC Tariff No. 1 and
Residential RLC Service under this tariff will terminate. Customers will then be automatically re-
subscribed to the service offering under http://www.mci.com/service/ and MCI WorldCom
Communications, Inc. KPSC Tariff No. 1 to which the customer was subscribed at the time of
subscription to this plan.

For existing customers who disconnect from Residential RLC service under this tarif and
interstate service under http://www.mei.com/service/ , the companion residential service offering
under MCl WorldCom Communications, Inc. KPSC Tariff No. 1, hitp://www.mci.com/service/ , and
Residential RLC Service under this tariff will terminate. Customers will then be automatically re-
subscribed to the service offering under MCI WorldCom Communications, Inc., to which the
customer was subscribed at the time of subscription to the plan.

For existing customers who disconnect from interstate service under http://www.mci.com/service/
and from intraLATA service under MC| WorldCom Communications, Inc. KPSC Tariff No. 1,
companion residential service offering under http://www.mci.com/setvice/, integrated Calling Plan
RLC under MCI WorldCom Communications, Inc. KPSC Tariff No. 1, and Residential RLC
Service under this tariff will terminate. Customers will then be automatically re-subscribed to
Residential RLD Service under this tariff.

Issued; 7/6/05 Effective: 8/6/05
Erik Sanchez
Tariff Administrator
201 Spear Street, 9™ Floor
San Francisco, CA 94105
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LOCAL EXCHANGE SERVICE
8. Residential Services
8.5.1 Residential RLC Service (Cont.)

For existing customers who disconnect only from intraLATA service under Integrated
Calling Plan RLC under MCI WorldCom Communications, inc. KPSC Tariff No. 1, the
companion residential service offering under http://www.mci.com/service/, Integrated
Calling Plan RLC under MCI WorldCom Communications, Inc., and Residential RLC
service under this tariff will terminate. Customers will then be automatically re-subscribed
1o the service offering under hitp://www.mci.com/service/ and MCI WorldCom
Communications, Inc. KPSC Tariff No. 1 1o which the customer was subscribed to at the
time of subscription to this plan and Residential RLD Service under this tariff.

For existing customers who disconnect only from interstate setvice under
http://www.mci.com/service/, the companion residential service offering under
http://www.mci.com/service/, Integrated Calling Plan RLC under MCl WorldCom
Communications, Inc. KPSC Tariff No. 1, and Residential RLC service under this tariff will
terminate. Customers will then be automatically re-subscribed to Residential RLD Service
under this tariff and to the service offering under MCl WorldCom Communications, Inc.

KPSC Tariff No. 1 to which the customer was subscribed to at the time of subscription to
this plan.

For new customers who disconnect only from Residential RLC service under this tariff,
companion interstate service under hitp://www.mci.com/service/, integrated Calling Plan
RLC under MCI WorldCom Communications, Inc. KPSC Tariff No. 1, and Residential
RLC Service under this tariff will terminate. Customers will then be automatically re-
subscribed to Basic Calling Plan P under MCI WorldCom Communications, Inc. KPSC
Tariff No. 1 and its companion interstate service under http:/www.mci.com/service/.

Issued: 7/6/05

Effective: 8/6/05
Erik Sanchez

Tariff Administrator
201 Spear Street, 9™ Floor
San Francisco, CA 94105
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LOCAL EXCHANGE SERVICE

8. Residential Services

8.5.1

Residential RLC Service {Cont.)

For new customers who disconnect from Residential RLC service under this tariff and
intraLATA service under Integrated Calling Plan RLC under MCI WorldCom
Communications, Inc. KPSC Tariff No. 1, companion interstate service under
http://www.mci.com/service/, Integrated Calling Plan RLC under MCI WorldCom
Communications, Inc. KPSC Tariff No. 1, and Residential RLC Service under this tariff will
terminate. Customers will then be automatically re-subscribed to Basic Calling Plan P
under MCI WorldCom Communications, Inc. KPSC Tariff No. 1 and its companion
interstate service under hitp://www.mci.com/service.

For new customers who disconnect from Residential RLC service under this tariff and
interstate service under http://www.mci.com/service/, the companion residential service
offering under http://www.mci.com/service/, companion residential offering under MCi
WorldCom Communications, Inc. KPSC Tariff No. 1, and Residential RLC Service under
this tariff will terminate. Customers will then be automatically re-subscribed to Basic
Calling Plan P under MCI WorldCom Communications, Inc. KPSC Tariff No. 1.

For new customers who disconnect from interstate service under
http://www.mci.com/service/ and from intraLATA service under MCI WorldCom
Communications, Inc. KPSC Tariff No. 1, the companion residential service offering under
http://www.mci.com/service/, Integrated Calling Plan RLC under MCl WorldCom
Communications, Inc. KPSC Tariff No. 1 and Residential RLC Service under this tarift will
terminate. Customers will then be automatically re-subscribed to Residential RLD Service
under this tariff.

Issued: 7/6/05

Effective: 8/6/05
Erik Sanchez
Tariff Administrator
201 Spear Street, 9™ Floor
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LOCAL EXCHANGE SERVICE

8. Residential Services

8.5.1

Residential RLC Service (Cont.)

For new customers who disconnect only from intraLATA service under Integrated Calling
Plan RLC under MCl WorldCom Communications, Inc. KPSC Tariff No. 1, the companion
residential service offering under http://www.mci.com/service/, Integrated Calling Plan
RLC under MCI WorldCom Communications, Inc. KPSC Tariff No. 1 and Residential RLC
service under this tariff will terminate. Customers will then be automatically re-subscribed
to Basic Calling Plan P under MCI WorldCom Communications, Inc. KPSC Tariff No. 1
and its companion interstate service under http://www.mci.com/service/, and Residential
RLD Service under this tariff.

12) For new customers who disconnect only from interstate service under
http://www.mci.com/service/, the companion residential service offering under
http://www.mci.com/service/, Integrated Calling Plan RLC under MCI WorldCom
Communications, Inc., and Residential RLC Service under this tariff will terminate.
Customers will then be automatically re-subscribed to Residential RLD Service under this
tariff and to Basic Calling Plan P under MC1 WorldCom Communications, Inc. KPSC
Tariff No. 1.

Monthly Recurring Charge:
Zone 1: $16.99
Zone 2: $22.99

lssued: 7/6/05

Effective: 8/6/05
Erik Sanchez
Tariff Administrator
201 Spear Street, 9™ Floor
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LOCAL EXCHANGE SERVICE
8. Residential Services (Cont.)
8.5.1 Residential RLC Service (Cont.}

8.5.1.1 Residential RLC-1 Service

Residential RLC-1 Service is available to Customers who enroll in Residential
RZA Service, Residential RZB Service, or Residential RLC Service on their
primary line as described in this tariff who have two or more lines on their
account.

Customers who subscribe to this voice service must 1) select and designate
MClmetro as its Local Exchange Carrier (LEC) and MCI WorldCom/MCl
Telecommunications as both its Interexchange Carrier (IXC) for interstate and
intrastate calling and as its intraLATA toli provider for intraL ATA toli calling, 2)
subscribe to in Residential RZA Service, Residential RZB Service, or Residential
RLC Service Service as described in this tariff, and 3) concurrent with enroliment
in this plan, customers must also enroll in the companion residential service
offered in http://www.mci.com/service and in MCI WorldCom Communications,
Inc. KPSC Tariff No.1.

A monthly recurring charge will apply to this service. This charge is identical to
and shall not be in addition to any monthly recurring charge applicable to
companion Federal Service or to companion State Service. Customers of Link Up
Service as described in this tariff are eligible for enroliment in this service.

Touch tone is included in the monthly fee. The following are not included in the
monthly recurring charge: non-recurring charges, operator assistance, directory
assistance, directory listing options, interstate line charge, data/internet usage
charge, blocking options, taxes, surcharges, per use charges and custom calling
features not included in the list below. MCI WorldCom customers will be charged
the intraLATA and long distance rates as specified in the companion residential
long distance service as set forth in hitp:/www.mci.com/service and MCI
WorldCom Communications, Inc. KPSC Tariff No. 1

Customer will receive unlimited local service usage. The Company reserves the
right to discontinue offering the service and grandfather existing customers on
one day's notice to the Commission, in the event that 1) facilities are not available
to the Company to adequately provide the service, and 2) such lack of facilities is
the result of the failure of any carrier (from whom the Company is securing
facilities to provide the service) to provide adequate service to the Company.

Issued: 7/6/05

Effective: 8/6/05
Erik Sanchez
Tariff Administrator
201 Spear Street, 9™ Floor
San Francisco, CA 84105
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LOCAL EXCHANGE SERVICE

8. Residential Services (Cont.)

8.5.1

Residential RLC Service (Cont.)

8.5.1.1 Residential RLC-1 Service (Cont.)

This service is for use by residential voice customers. The Company reserves
the right to adjust a customer’s service upon appropriate customer notification. If
it is determined that non-voice usage applications (including, but not limited to,
dial-up internet service or facsimile service) exceed reasonable limits, the
Company may use its discretion either to disconnect the customer's residential
service upon appropriate customer notification or to charge a $50 monthly
recurring data/internet usage charge in addition to all charges set forth in
customer’s residential service.

Monthly Recurring Charge:

Zone 1: $12.99

Zone 2: $18.99

Zone 3 $32.99 (N)
Termination:

For customers who disconnect from Residential RZA Service, Residential RZB
Service, or Residential RLC Service under this tariff: The companion residential
service offering under MC1 WorldCom Communications, Inc. KPSC Tariff No. 1
and hitp://www.mci.com/service/, as well as Residential RZA Service, Residential
RZB Service, or Residential RLC Service and Residential RLC-1 service under
this tariff, will terminate. Customers will then be automatically re-subscribed to
Basic Calling Plan P under MCl WorldCom Communications, Inc. KPSC Tariff
No. 1 and its companion residential service under http://www.mci.com/service.

lssued: 7/6/05

Effective: 8/6/05
Erik Sanchez
Tariff Administrator
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LOCAL EXCHANGE SERVICE

8. Residential Services (Cont.)

8.5.1

8.5.1.1

Residential RLC Service (Cont.)
Residential BLC-1 Service (Cont.)
Termination: {Cont.)

For customers who disconnect either from 1) interstate service under
hitp://www.mci.com/service/ and interl ATA service under MCl WorldCom
Communications, Inc. KPSC Tariff No. 1 or i) intralATA service under MCI WorldCom
Communications, Inc. KPSC Tariff No. 1: The companion residential service offering
under hitp://www.mci.com/service/, Integrated Calling Plan RLC-1 under MCI WorldCom
Communications, Inc. KPSC Tariff No. 1, and Residential RLC-1 Service under this tariff
will terminate. Customers will then be automatically re-subscribed to Basic Calling Plan
P under MCI WorldCom Communications, Inc. KPSC Tariff No. 1 (if customer has
disconnected from interstate service) or its companion residential service under
hitp://www.mci.com/service (if customer has disconnected from intrastate service).

Customer will also be automatically re-subscribed to Residential RLD service under this
tariff,

For customers who disconnect both from interstate service under
http://www.mci.com/service/ and from intrastate (interLATA and intraLATA} service under
MCI WorldCom Communications, Inc. KPSC Tariff No. 1: The companion residential
service offering under http://www.mci.com/service/, Integrated Calling Plan RLC-1 under
MCI WorldCom Communications, Inc. KPSC Tariff No. 1, and Residential RLC-1 Service
under this tariff wifl terminate. Customers will then be automatically re-subscribed to
Residential RLD Service under this tariff.

For customers who disconnect their primary line either from interstate service under
http://www.mci.com/service/, intrastate service under MCl WorldCom Communications,
Inc. KPSC Tariff No. 1 or Residential RZA Service, Residential RZB Service, or
Residential RLC Service under this tariff, and customer's additional line or lines remain on
the account: The companion residential service offering under
http://www.mci.com/service/, Integrated Calling Plan RLC-1 under MCI WorldCom
Communications, Inc. KPSC Tariff No. 1 and Residential RLC-1 Service under this tariff
will terminate. Customer's additional line or lines will then be automatically re-subscribed
to Basic Calling Plan P under MCI WorldCom Communications, Inc. KPSC Tariff No. 1 (if
customer has disconnected from interstate service) or its companion residential service
under http://www.mci.com/service (if customer has disconnected from intrastate service),
and the additional line or lines will also be automatically re-subscribed to Residential RLD
setvice under this tariff."

Issued: 7/6/05

Effective: 8/6/05
Erik Sanchez
Tariff Administrator
201 Spear Street, 9™ Floor
San Francisco, CA 94105
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LOCAL EXCHANGE SERVICE

8. Residential Services

8.5.2

Residential RLD Service

Customers who subscribe to this voice service will receive one home phone line that
includes touch-tone service. Customers must contact a Company representative to enroll
in this service; this service is only available to customers previously enrolied in Residential
RZA, Residential RZB, or Residential RLC service under this tariff who disconnect their
long distance and intraLATA service under hitp://www.mgci.com/service and MCI
WorldCom Communications, Inc. KPSC Tariff No. 1. Unlimited local calling is included
with this service.

The following are not included in the monthly line charge: non-recurring charges,
operator assistance, directory assistance, directory listing options, Interstate line charge,
data/internet surcharge, blocking options, taxes, surcharges, custom calling features not
included in features. Usage from any other residential service offerings cannot be
aggregated with this service. Customers will receive Block 900 & 976 with this service at
no additional charge.

IntralL ATA calls are not included in the monthly Residential RLD charge. Customers who
have selected MCI WorldCom as their primary intralLATA exchange carrier will be

charged the intraLATA rates as specified in MCl WorldCom Communications, Inc. KPSC
Tariff No. 1.

Issued: 7/6/05

Effective: 8/6/05
Erik Sanchez
Tariff Administrator
201 Spear Street, 9" Floor
San Francisco, CA 94105
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LOCAL EXCHANGE SERVICE
8. Residential Services
8.5.2 Residential RLD Service (Cont.)

The Company reserves the right to discontinue offering the service and grandfather
existing customers on one day’s notice to the Commission, in the event that 1) facilities
are not available to the Company to adequately provide the service, and 2) such lack of
facilities is the result of the failure of any carrier (from whom the Company is securing
facilities to provide the service) to provide adequate service to the Company.

This service is for use by residential customers. The Company reserves the right to
adjust a customer's service upon appropriate customer notification. If it is determined that
usage is not consistent with residential voice applications, customers service may be
assessed a $50 monthly recurring data/internet usage charge or disconnected.

Monthly Recurring Charge:
Zone 1: $16.99
Zone 2: $22.99
Zone 3: $36.99 {n

Issued: 7/6/05

Effective: 8/6/05
Erik Sanchez
Tariff Administrator
201 Spear Street, 9" Floor
San Francisco, CA 94105
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LOCAL EXCHANGE SERVICE
8. Residential Services
8.5.2 Residential RLD Service (Cont.)

8.5.2.1 Residential RLD-1 Service *

Customers who subscribe to this voice service will receive one home phone line
that includes touch-tone service. Customers must contact a Company
representative o enroll in this service, this service is only available to customers
previously enrolled in Residential RZA service under this tariff who disconnect
their long distance and intralLATA service under hitp://www.mci.com/service and
MC! WorldCom Communications, Inc. KPSC Tariff No. 1. Unlimited local calling
is included with this service Customers will receive the following features, where
facilities are available: Call Waiting, Call Waiting ID w/Name & Number, Caller ID
w/Name & Number, Speed Dial 8, Three-Way Calling and Anonymous Call
Rejection.

The following are not included in the monthly line charge: non-recurring charges,
operator assistance, directory assistance, directory listing options, Interstate line
charge, data/internet surcharge, blocking options, taxes, surcharges, custom
calling features not included in features. Usage from any other residential service
offerings cannot be aggregated with this service. Customers will receive Block
900 & 976 with this service at no additional charge.

IntralLATA calls are not included in the monthly Residential RLD-1 charge.
Customers who have selected MCI WorldCom as their primary intraL ATA
exchange carrier will be charged the intraLATA rates as specified in MCI
WorldCom Communications, Inc. KPSC Tariff No. 1.

The Company reserves the right to discontinue offering the service and
grandfather existing customers on one day’s notice to the Commission, in the
event that 1) facilities are not available to the Company to adequately provide the
service, and 2) such lack of facilities is the result of the failure of any carrier (from
whom the Company is securing facilities to provide the service) to provide
adequate service to the Company.

This service is for use by residential custorers. The Company reserves the right
to adjust a customer’s service upon appropriate customer notification. If it is
determined that non-voice usage applications (including, but not limited to, dial-up
internet service or facsimile service) exceed reasonable limits, the Company may
use its discretion either to disconnect the customer's residential service upon
appropriate customer notification or to charge a $50 monthly recurring
datafinternet usage charge in addition to all charges set forth in customer’s
residential service,

Monthly Recurring Charges:

Zonei : $31.99
Zone 2: $31.99
Zone 3: $ 43.99
YEffective July 21, 2005 this service is no longer available to new subscribers. (N)
Issued: 7/6/05 Effective: 8/6/05
Erik Sanchez
Tariff Administrator

201 Spear Street, 9" Floor
San Francisco, CA 94105
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LOCAL EXCHANGE SERVICE
8. Residential Services
8.5.2 Residential RLD Service (Cont.)

8.5.2.2 Residential RLD-2 Service

Customers who subscribe to this voice service will receive one home phone line
that includes touch-tone service. Customers must contact a Company
representative to enroll in this service; this service is only available to customers
previously enrolled in Residential RZB service under this tariff who disconnect
their long distance and intral ATA service under hitp://www.mci.com/service and
MCI WorldCom Communications, Inc. KPSC Tariff No. 1. Unlimited local calling
is included with this service. Customers will receive the following features, where
facilities are available: Call Waiting, Caller ID w/Name & Number , Call Waiting
ID w/Name, Speed Dial 8, Three-Way Calling and Anonymous Call Rejection.

The following are not included in the monthly line charge: non-recurring charges,
operator assistance, directory assistance, directory listing options, Interstate line
charge, data/internet surcharge, blocking options, taxes, surcharges, custom
calling features not included in features. Usage from any other residential service
offerings cannot be aggregated with this service. Customers will receive Block
900 & 976 with this service at no additional charge.

IntraLATA calls are not included in the monthly Residential RLD-2 charge.
Customers who have selected MCI WorldCom as their primary intraLATA
exchange carrier will be charged the intral ATA rates as specified in MClI
WorldCom Communications, Inc. KPSC Tariff No. 1.

The Company reserves the right to discontinue offering the service and
grandfather existing customers on one day’s notice to the Commission, in the
event that 1) facilities are not available to the Company to adequately provide the
service, and 2) such lack of facilities is the result of the failure of any carrier (from
whom the Company is securing facilities to provide the service) to provide
adequate service to the Company.

This service is for use by residential customers. The Company reserves the right
to adjust a customer’s service upon appropriate custorner notification. If it is
determined that non-voice usage applications (including, but not limited to, dial-up
internet service or facsimile service) exceed reasonable limits, the Company may
use its discretion either to disconnect the customer's residential service upon
appropriate customer notification or to charge a $50 monthly recurring
data/internet usage charge in addition to all charges set forth in customer’s
residential service.

Monthly Recurring Charges:

Zone 1 : $ 28.99
Zone 2: $28.99
Issued: 7/6/05 Effective: 8/6/05
Erik Sanchez
Tariff Administrator

201 Spear Street, 9" Floor
San Francisco, CA 94105
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LOCAL EXCHANGE SERVICE
8. Residential Services
8.5.2 Residential RLD Service (Cont.)

8.5.2.3 Residential RLD-3 Service' 1 Customers who subscribe to this voice service will

receive one home phone line that includes touch-tone service.

Customer will receive unlimited local exchange service. Customers receive the
following features, where facilities are available: Call Waiting ID Name & Number,
Caller ID Name & Number, 3-Way Calling, Customers that select Voicemail will
receive Call Waiting 1D with Forwarding in place of Call Waiting ID Name and
Number.. Customers will receive Block 900 & 976 with this service at no
additional charge.

The following are not included in the monthly line charge: non-recurring charges,
operator assistance, directory assistance, directory listing options, Interstate line
charge, data/internet surcharge, blocking options, taxes, surcharges, custom
calling features not included in features. Usage from any other residential service
offerings cannot be aggregated with this service. Customers will receive Block
900 & 976 with this service at no additional charge.

IntraLATA calls are not included in the monthly Residential RL.D-3 charge.
Customers who have selected MCI WorldCom as their primary intraLATA
exchange carrier will be charged the intraLATA rates as specified in MCI
WorldCom Communications, inc. KPSC Tariff No. 1.

The Company reserves the right to discontinue offering the service and
grandfather existing customers on one day's notice to the Commission, in the
event that 1) facilities are not available to the Company to adequately provide the
service, and 2) such lack of facilities is the result of the failure of any carrier (from
whom the Company is securing facilities to provide the service) to provide
adequate service to the Company.

This service is for use by residential customers. The Company reserves the right
to adjust a customer's service upon appropriate customer notification. If it is
determined that usage is not consistent with residential voice applications,
customers service may be assessed a $50 monthly recurring data/internet usage
charge or disconnected.

Monthly Recurring Charge: (Zones 1 and 2 only): $28.99 ]

YEffective July 21, 2005 this service is no longer available to new subscribers.

Issued: 7/6/05

Effective: 8/6/05
Erik Sanchez
Tariff Administrator
201 Spear Street, 9" Floor
San Francisco, CA 94105
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8.5.3

LOCAL EXCHANGE SERVICE
Residential Services

Residential RLE Service : Customers who subscribe to this voice service must 1) select and
designate MClmetro as its Local Exchange Carrier (LEC) and MCI WorldCom/MClI
Telecommunications as both its Interexchange Carrier (IXC) for interstate and intrastate calling
and as its intraLATA toll provider for intraL ATA toll calling and 2) concurrent with enroliment in this
plan, customers must also enroll in the companion residential service offered in
http://www.mci.com/service and must subscribe to this service as offered in MCI WorldCom
Communications, Inc. KPSC Tariff No. 1 and MClmetro KPSC Tariff No. 2.

A monthly recurring charge will apply to this service. This charge is identical to and shall not be in
addition to any monthly recurring charge applicable to companion interstate service or to
companion intrastate service. Lifeline is not eligible with this product. Touch tone calling is
included in the monthly fee. The following are not included in the monthly recurring charge: non-
recurring charges, operator assistance, directory assistarice, directory listing options, interstate
line charge, data/internet usage charge, blocking options, taxes, surcharges, per use charges and
custom calling features not included in the list below. MCI WorldCom/MCI Telecommunications
customers will be charged the intral.ATA and long distance rates as specified in the companion
residential long distance service as set forth in http://Awww.mci.com/service and MCI WorldCom
Communications, Inc. KPSC Tariff No. 1.

Customer will receive unlimited local exchange service. Customers receive the following features,
where facilities are available: Call Waiting ID Name & Number, Caller ID Name & Number, 3-Way
Calling, Customers that select Voicemail will receive Call Waiting 1D with Forwarding in place of
Call Waiting ID Name and Number. Customers will receive Block 900 & 976 with this service at no
additional charge.

The Company reserves the right to discontinue offering the service and grandfather existing
customers, in the event that 1) facilities are not available to the Company to adequately provide
the service, and 2) such lack of facilities is the result of the failure of any carrier (from whom the
Company is securing facilities to provide the service) to provide adequate service to the Company.

This service is for use by residential customers. The Company reserves the right to adjust a
customer’s service upon approptiate customer notification. If it is determined that usage is not
consistent with residential voice applications, customers service may be assessed a $50 monthly
recurring data/internet usage charge or disconnected.

Monthly Recurring Charge: Zones 1 and 2 $33.99 )]

Vactive August 30, 2003, this plan will no longer available to new subscribers.

Issued: 7/6/05 Effective: 8/6/05

Erik Sanchez
Tarift Administrator
201 Spear Street, 9" Floor
San Francisco, CA 94105
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LOCAL EXCHANGE SERVICE
Residential Services

8.5.3 Residential RLE Service :

Termination:

For the purposes of this plan, the following definitions apply: new customers are customers, who, at the
time of subscription to this plan, are not receiving service under MCl WorldCom Communications, Inc.
KPSC Tariff No. 1 and MClmetro KPSC Tariff No. 2.and hitp://www.mci.com/service; and existing
customers are customers, who, at the time of subscription to this plan, are receiving service under MCI
WorldCom Communications, Inc. KPSC Tariff No. 1 and MClmetro KPSC Tariff No. 2.and
http://www.mci.com/service:

For existing customers who disconnect only from Residential RLE service under this tariff, the companion
residential long distance service under http:/www.mci.com/service/ , Integrated Calling Plan RLE under
MCI WorldCom Communications, Inc. KPSC Tariff No. 1 and Residential RLE Service under this tariff will
terminate. Customers will then be automatically re-subscribed to the service offering under MCI
WorldCom Communications, Inc. KPSC Tariff No. 1 and hitp://www.mci.com/service/ to which the
customer was subscribed at the time of subscription to this plan.

For existing customers who disconnect from Residential RLE service under this tariff and intraLATA
service under Integrated Calling Plan RLE under MCI WorldCom Communications, inc. KPSC Tariff No.
1, companion residential long distance service under http:/www.mci.com/service/ , MCI WorldCom
Communications, Inc. KPSC Tariff No. 1 and Residential RLE Service under this tariff will terminate.
Customers will then be automatically re-subscribed to the service offering under
http://www.mci.com/service/ and MCI WorldCom Communications, Inc. KPSC Tariff No. 1 to which the
customer was subscribed at the time of subscription to this plan.

For existing customers who disconnect from Residential RLE service under this ariff and interstate
service under http://www.mci.com/service/ , the companion residential service offering under MCI
WorldCom Communications, Inc. KPSC Tariff No. 1, http://www.mgi.com/service/ , and Residential RLE
Service under this tariff will terminate. Customers will then be automatically re-subscribed to the service
offering under MCI WorldCom Communications, Inc. KPSC Taritf No. 1 which the customer was
subscribed at the time of subscription to the plan.

Issued: 7/6/05 Effective: 8/6/05
Erik Sanchez )
Tariff Administrator
201 Spear Street, 9™ Floor
San Francisco, CA 94105
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LOCAL EXCHANGE SERVICE

8. Residential Services

854

Residential RLG Service ;'

Customers who subscribe to this voice service must 1) select and designate MClmetro as
its Local Exchange Carrier (LEC) and MCI WorldCom/MCI Telecommunications as both
its Interexchange Carrier (IXC) for interstate and intrastate calling and as its intral ATA toll
provider for intraLATA toli calling and 2) concurrent with enroliment in this plan,
customers must also enroll in the companion residential service offered in
http://www.mci.com/service and must subscribe to this service as offered in MCI
WorldCom Communications, Inc. KPSC Tariff No. 1 and MCimetro KPSC Tariff No. 2.

A monthly recurring charge will apply to this service. This charge is identical to and shall
not be in addition to any monthly recurring charge applicable to companion interstate
service or to companion intrastate service. Lifeline is not eligible with this product.

Touch tone calling is included in the monthly fee. The following are not included in the
monthly recurring charge: non-recurring charges, operator assistance, directory
assistance, directory listing options, interstate line charge, data/internet usage charge,
blocking options, taxes, surcharges, per use charges and custom calling features not
included in the list below. MCI WorldCom/MCI Telecommunications customers will be
charged the intraLATA and long distance rates as specified in the companion residential
long distance service as set forth in http:/www.mci.com/service and MCl WorldCom
Communications, Inc. KPSC Tariff No. 1.

Customer will receive unlimited local exchange service. Customers receive the following
features, where facilities are available: Call Waiting ID Name & Number, Caller ID Name
& Number, 3-Way Calling, Customers that select Voicemail will receive Call Waiting 1D
with Forwarding in place of Call Waiting ID Name and Number. Customers wiil receive
Block 900 & 976 with this service at no additional charge.

The Company reserves the right to discontinue offering the service and grandfather
existing customers, in the event that 1) facilities are not available to the Company to
adequately provide the service, and 2) such lack of facilities is the result of the failure of
any carrier (from whom the Company is securing facilities to provide the service) to
provide adequate service to the Company.

This service is for use by residential customers. The Company reserves the right to
adjust a customer’s service upon appropriate customer notification. if it is determined that
usage is not consistent with residential voice applications, customers service may be
assessed a $50 monthly recurring data/internet usage charge or disconnected.

Monthly Recurring Charge: (Zones 1 and 2): $28.99 )]

VEfective July 21, 2005 this service is no longer available to new subscribers.

Issued: 7/6/05

Effective: 8/6/05
Erik Sanchez
Tarift Administrator
201 Spear Street, 9™ Floor
San Francisco, CA 94105
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1L.OCAL EXCHANGE SERVICE
Residential Services

8.5.5 Residential RLH Service ;'

Customers who subscribe to this voice service must 1) select and designate MClmetro as its
Local Exchange Carrier (LEC) and MCI WorldCom/MCI Telecommunications as both its
Interexchange Carrier (IXC) for interstate and intrastate calling and as its intral ATA toll provider
for intraLATA toll calling and 2) concurrent with enrollment in this plan, customers must also enroli
in the companion residential service offered in htip:/www.mci.com/service and must subscribe to
this service as offered in MCl WorldCom Communications, Inc. KPSC Tariff No. 1 and MCimetro
KPSC Tariff No. 2. Customers who subscribe to this service may only subscribe to Residential
RLC-1or RLH service as described in this tariff on another line on their account.

A monthly recurring charge will apply to this service. This charge is identical to and shall not be in
addition to any monthly recurring charge applicable to companion interstate service or to
companion intrastate service. The following are not included in the monthly recurring charge:
non-recurring charges, operator assistance, directory assistance, directory listing options,
interstate line charge, data usage charge, blocking options, taxes, surcharges, per use charges
and custom calling features not included in the companion long distance service. MCI
WorldCom/MCI Telecommunications customers will be charged the intralLATA and long distance
rates as specified in the companion residential long distance service as set forth in
hitp://www.mci.com/service and MCI WorldCom Communications, Inc. KPSC Tariff No. 1.

Customer will receive unlimited local exchange service. Customers receive the following features,
where facilities are available: Call Waiting, Call Waiting ID Name & Number, Caller ID Name &
Number, 3-Way Calling, Anonymous Call Rejection.

Directory Assistance: An undiscounted charge of $0.95 per call will be applied to each Directory
Assistance call.

Directory Assistance Call Completion: Customers may request the Directory Assistance operator
to complete a call to the last number requested on that particular Directory Assistance call. The
customer will be charged a usage rate in accordance with the service to which the customer is
presubscribed for completed calls. An undiscounted charge of $0.00 will apply.

The Company reserves the right to discontinue offering the service and grandfather existing
customers on one day’s notice to the Commission, in the event that 1) facilities are not available
to the Company to adequately provide the service, and 2) such lack of facilities is the result of the
failure of any carrier (from whom the Company is securing facilities to provide the service) to
provide adequate service to the Company.

YEeffective July 21, 2005 this service is no longer available to new subscribers. {N)
Issued: 7/6/05 Effective: 8/6/05
Erik Sanchez
Tariff Administrator

201 Spear Street, 9™ Floor
San Francisco, CA 94105
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LOCAL EXCHANGE SERVICE

8. Residential Services

8.56.5

Residential RLH Service : (Cont.)

This service is for use by residential customers. The Company reserves the right to
adjust a customer’s service upon appropriate customer notification. If it is determined that
usage is not consistent with residential voice applications, customers service may be
assessed a $50 monthly recurring data usage charge or disconnected.

Monthly Recurring Charge:
Zone 1 and Zone 2: $37.99

Termination:

The following termination provisions apply to customers of this service who continue to
maintain a Company account and who do not elect to subscribe to other service offerings
under this tariff:

1) For existing customers who disconnect from either a) residential service under this
tariff only, b) residential service under this tariff and intraLATA service under MCI
WorldCom Communications, Inc. KPSC Tariff No. 1, or ¢) residential service under
this tariff and interstate service under hitp://www.mci.com/service/: The companion
residential long distance service under hitp://www.mci.com/service/ , and intraLATA
and/or interLATA service under MC1 WorldCom Communications, Inc. KPSC Tariff
No. 1, as well as residential service under this tariff, will terminate. Customers will
then be automatically re-subscribed to the service offering under MCI WorldCom
Communications, Inc. KPSC Tariff No. 1 for intraLATA service (if customer retains
intraLATA service) and/or the service offering under http://www.mci.com/service/ for
interstate service (if customer retains interstate service) to which customer was
subscribed at the time of subsctiption to this plan.

2) For existing customers who disconnect from either a) interstate service under
http://www.mci.com/service/ and from intraLATA service under MCI WorldCom
Communications, Inc. KPSC Tariff No. 1, b) intraLATA service under MCl WorldCom
Communications, Inc. KPSC Tariff No. 1 only, or c) from interstate service under
Http://www.mci.com/service/: The companion residential service offering under
hitp://www.mgi.com/service/ and under MCl WorldCom Communications, Inc. KPSC
Tariff No. 1, as well as residential service under this tariff, will terminate. Customers
will then be automatically re-subscribed to Residential RLD-3 Service under this tariff
for local exchange service and to the service offering under MCl WorldCom
Communications, Inc. KPSC Tariff No. 1 for intraLATA service (if customer retains
intraLATA service) and/or the service offering under http://www.mci.com/service/ for
interstate service (if customer retains interstate service) to which customer was
subscribed at the time of subscription to this plan.

Issued: 7/6/05

Effective: 8/6/05
Erik Sanchez
Tariff Administrator
201 Spear Street, 9™ Floor
San Francisco, CA 94105
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LOCAL EXCHANGE SERVICE

8. Residential Services

8.5.5

Residential RLH Service : (Cont.)

This service is for use by residential customers. The Company reserves the right to
adjust a customer's service upon appropriate customer notification. If it is determined that
usage is not consistent with residential voice applications, customers service may be
assessed a $50 monthly recurring data usage charge or disconnected.

Monthly Recurring Charge:
Zone 1 and Zone 2: $37.99
Termination:

The following termination provisions apply to customers of this service who continue to
maintain a Company account and who do not elect to subscribe to other service offerings
under this tariff:

1) For existing customers who disconnect from either a) residential service under this
tariff only, b) residential service under this tariff and intral ATA service under MCI
WorldCom Communications, Inc. KPSC Tariff No. 1, or c) residential service under
this tariff and interstate service under http://www.mci.com/service/: The companion
residential long distance service under http://www.mci.com/service/ , and intraLATA
and/or interLATA service under MCl WorldCom Communications, Inc. KPSC Tariff
No. 1, as well as residential service under this tariff, will terminate. Customers will
then be automatically re-subscribed to the service offering under MCI WorldCom
Communications, Inc. KPSC Tariff No. 1 for intraLATA service (if customer retains
intraLATA service) and/or the service offering under htip://www.mci.com/service/ for
interstate service (if customer retains interstate service) to which customer was
subscribed at the time of subscription to this plan.

2) For existing customers who disconnect from either a) interstate service under
http://www.mci.com/service/ and from intraLATA service under MCI WorldCom
Communications, Inc. KPSC Tariff No. 1, b) intraLATA service under MCI WorldCom
Communications, Inc. KPSC Tariff No. 1 only, or ¢) from interstate service under
Http://www.mci.com/service/: The companion residential service offering under
hitp://www.mei.com/service/ and under MCl WorldCom Communications, Inc. KPSC
Tariff No. 1, as well as residential service under this tariff, will terminate. Customers
will then be automatically re-subscribed to Residential RLD-3 Service under this tariff
for local exchange service and to the service offering under MCI WorldCom
Communications, Inc. KPSC Tariff No. 1 for intraLATA service (if customer retains
intraLATA service) and/or the service offering under http://www.mci.com/service/ for
interstate service (if customer retains interstate service) to which customer was
subscribed at the time of subscription to this plan.

lssued: 7/6/05

Effective: 8/6/05
Erik Sanchez
Tariff Administrator
201 Spear Street, 9" Floor
San Francisco, CA 94105
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LOCAL EXCHANGE SERVICE
8. Residential Services

8.5.6 Residential Affinity Savings Plan 1:

New and existing customers who subscribe to Residential RLA or Residential RLE
Service who are also members of a panticipating Non-Qualified Residential Affinity Group
subscribing to this plan may be eligible for benefits as described in one (but not both) of
the following benefit Levels. Eligibility for a particular Level is dependent upon a
customer's membership level or status within the participating Non-Qualified Residential
Affinity Group in accordance with the terms of membership of that participating Non-
Qualified Residential Affinity Group:

Level 1: New and existing customers who subscribe to this plan who are customers of
Residential RLA Service will receive a 10% discount off of the monthly recurring charge
for Residential RLA Service in each month in which they remain subscribed to that
service. Customers who subscribe to this service who are customers of Residential RLH
Service will receive a 5% discount off of the monthly recurring charge for Residential RLH
Service in each month in which they remain subscribed to that service. Customers who no
longer qualify for Level 1 benefits will be moved to Level 2 as described in this plan.

Level 2: New and existing customers who subscribe to this plan who are customers of
Residential RLA Service will receive a 5% discount off of the monthly recurring charge for
Residential RLA Service in each month in which they remain subscribed to that service.
Customers who no longer qualify for Level 2 benefits will be moved to Level 1 as
described in this plan.

(D)
All material on this page is new.
Issued: 7/6/05 Effective: 8/6/05
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LOCAL EXCHANGE SERVICE

8. Residential Services

8.5.8

Residential BL| Service

Customers who subscribe to this voice service must 1) select and designate MClmetro as
its Local Exchange Carrier (LEC) and MCI WorldCom/MCl Telecommunications as both
its Interexchange Carrier (IXC) for interstate and intrastate calling and as its intralLATA toll
provider for intraLATA toll calling and 2) concurrent with enroliment in this plan,
customers must also enroll in the companion residential service offered in
hitp://www.mci.com/service and must subscribe to this service as offered in MCI
WorldCom Communications, Inc. KPSC Tariff No. 1 and MClimetro ACCESS
TRANSMISSION SERVICES, LLC., K.P.S.C. TARIFF NO. 3. Customers who subscribe
to this service may not subscribe to Residential RLA, RLC, RLD-1, RLG, or RLH service
as described in this tariff on another line on their account. Customers of Lifeline service
are not eligible to receive this product.

A monthly recurring charge will apply to this service. This charge is identical to and shall
not be in addition to any monthly recurring charge applicable to companion interstate
service or to companion intrastate service. MCl WorldCom/MCli Telecommunications
customers will be charged the intraLATA and long distance rates as specified in the
companion residential long distance service as set forth in hitp://www.mci.com/service
and MCI WorldCom Communications, Inc. KPSC Tariff No. 1.

Customer will receive uniimited local exchange service. Customers receive the following
features, where facilities are available: Call Waiting, 3-Way Calling, Anonymous Call
Rejection.

Monthly Recurring Charge:
Zone 1: $46.99
Zone 2: $46.99

All material on this page is new.

Issued: 7/6/05
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LOCAL EXCHANGE SERVICE

10. Residential Services

8.5.9

Residential RLD-4 Service

Customers who subscribe to this voice service will receive one home phone line that
includes touch-tone service.

Customer will receive unlimited local exchange service. Customers receive the following
features, where facilities are available: Call Waiting, 3-Way Calling, Anonymous Call
Rejection. Customers will receive Block 900 & 976 with this service at no additional
charge. Customers of Lifeline service are not eligible to receive this product.

The following are not included in the monthly line charge: non-recurring charges,
operator assistance, directory assistance, directory listing options, Interstate line charge,
data/internet surcharge, blocking options, taxes, surcharges, custom calling features not
included in features. Usage from any other residential service offerings cannot be
aggregated with this service. Customers will receive Block 900 & 976 with this service at
no additional charge.

IntraLATA calls are not included in the monthly Residential RLD-4 charge. Customers
who have selected MCI WorldCom as their primary intraL ATA exchange carrier will be
charged the intral ATA rates as specified in MCI WorldCom Communications, Inc. KPSC
Tariff No. 1.

The Company reserves the right to discontinue offering the service and grandfather
existing customers on one day’s notice to the Commission, in the event that 1) facilities
are not available to the Company to adequately provide the service, and 2) such lack of
facilities is the result of the failure of any carrier (from whom the Company is securing
facilities to provide the service) to provide adequate service to the Company.

This service is for use by residential customers. The Company reserves the right to
adjust a customer's service upon appropriate customer notification. If it is determined that
usage is not consistent with residential voice applications, customers service may be
assessed a $50 monthly recurring data/internet usage charge or disconnected.

Monthly Recurring Charge:

Zone 1: $27.99
Zone 2: $27.99
Zone 3. $39.99
Issued: 7/6/05 Effective: 8/6/05
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Tariff Administrator
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11

8.5.10

LOCAL EXCHANGE SERVICE
Residential Services

Residential RLJ Service: Customers who subscribe to this voice service must 1) select and
designate MClmetro as its Local Exchange Carrier (LEC) and MCI WorldCom/MCli
Telecommunications as both its Interexchange Carrier (IXC) for interstate and intrastate calling
and as its intraLATA toll provider for intralATA toll caliing and 2) concurrent with enroliment in this
plan, customers must also enroll in the companion residential service offered in
http://www.mci.com/service and must subscribe to this service as offered in MC! WORLDCOM
COMMUNICATIONS, INC. KY PSC Tariff No. 1. Customers who subscribe to this service may not
subscribe to Residential RLA, RLC, RLD-1, RLG, or RLH service as described in this tariff on
another line on their account. Customers of Lifeline service are not eligible to receive this product.
Customers will receive Block 900 & 976 with this service at no additional charge.

A monthly recurring charge will apply to this service. This charge is identical to and shall not be in
addition to any monthly recurring charge applicable to companion interstate service or o
companion intrastate service. MCI WorldCom/MCI Telecommunications customers will be
charged the intraLATA and long distance rates as specified in the companion residential long
distance service as set forth in http:/www.mci.com/service and MCl WORLDCOM
COMMUNICATIONS, INC. KY PSC Tariff No. 1.

Customer will receive unlimited local exchange service. Customers receive the following features,
where facilities are available: Call Waiting, Caller ID, Anonymous Call Rejection. Customers will
also receive an allotment of five (5) Directory Assistance calls at no additional charge per monthly
period (this allotment is identical to and shall not be in addition to any Directory Assistance
allotment applicable to companion interstate or intrastate service; customers may not carry over
any unused Directory Assistance calls from one monthly period to the next).

The Company reserves the right to discontinue offering the service and grandfather existing
customers on one day’s notice to the Commission, in the event that 1) facilities are not available
to the Company to adequately provide the service, and 2) such lack of facilities is the result of the
failure of any carrier (from whom the Company is securing facilities to provide the service) to
provide adequate service to the Company.

This service is for use by residential customers. The Company reserves the right to adjust a
customer’s service upon appropriate customer notification. If it is determined that usage is not
consistent with residential voice applications, customers service may be assessed a $50 monthly
recurring data/internet usage charge or disconnected.

Monthly Recurring Charge:
Zone 1: $55.99

Zone 2: $55.99
Zone 3: $69.99

All material on this page is new.
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13.

LOCAL EXCHANGE SERVICE

Residential Services

8.5.10 Residential RLJ Service: (Cont.)

Termination: (Cont.)

4)

8.5.11

For new customers who disconnect from either a) interstate service under
http://www.mci.com/service/ and from intraL ATA service under MCI WORLDCOM
COMMUNICATIONS, INC. KY PSC Tariff No. 1, b) intraLATA service under MCI WORLDCOM
COMMUNICATIONS, INC. KY PSC Tariff No. 1 only, or ¢) from interstate service under
Http://www.mci.com/service/: The companion residential service offering under
hitp:/www.mci.com/service/ and under MCI WORLDCOM COMMUNICATIONS, INC. KY PSC
Tariff No. 1, as well as residential service under this tariff, will terminate. Customers will then be
automatically re-subscribed to Residential RLD-4 Service under this tariff for local exchange
service and to Basic Calling Plan P under MC| WORLDCOM COMMUNICATIONS, INC. KY PSG
Tariff No. 1 for intraLATA service (if customer retains intraLATA service) and/or its companion
interstate service offering under http;//www.mci.com/service/ for interstate service (if customer
retains interstate service).

Residential RLK Service: Customers who subscribe to this voice service must 1) select and
designate MClmetro as its Local Exchange Carrier (LEC) and MCI WorldCom/MClI
Telecommunications as both its Interexchange Carrier (IXC) for interstate and intrastate calling
and as its intraLATA toll provider for intraLATA toll calling and 2) concurrent with enroliment in this
plan, customers must also enroll in the companion residential service offered in
http://www.mci.com/service and must subscribe to this service as offered in MC1 WORLDCOM
COMMUNICATIONS, INC. KY PSC Tariff No. 1. Customers who subscribe to this service may
not subscribe to Residential RLA, RLC, RLD-1, RLG, or RLH service as described in this tariff on
another line on their account. Customers of Lifeline service are not eligible to receive this product.
Customers will receive Block 800 & 976 with this service at no additional charge.

A monthly recurring charge will apply fo this service, This charge is identical to and shall not be in
addition to any monthly recurring charge applicable to companion interstate service or 1o
companion intrastate service. MCl WorldCom/MCl Telecommunications customers will be
charged the intraLATA and long distance rates as specified in the companion residential long
distance service as set forth in http://www.mci.com/service and MCI WORLDCOM
COMMUNICATIONS, INC. KY PSC Tariff No. 1.

Customer will receive unlimited local exchange service. Customers receive the following features,
where facilities are available: Call Waiting, Caller ID, Anonymous Call Rejection.

All material on this page is new.
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LOCAL EXCHANGE SERVICE
14. Residential Services

8.5.11 Residential RLK Service: (Cont.)

The Company reserves the right to discontinue offering the service and grandfather existing
customers on one day’s notice to the Commission, in the event that 1) facilities are not available
to the Company to adequately provide the service, and 2) such lack of facilities is the result of the
failure of any carrier (from whom the Company is securing facilities to provide the service) to
provide adequate service to the Company.

This service is for use by residential customers. The Company reserves the right to adjust a
customer's service upon appropriate customer notification. If it is determined that usage is not
consistent with residential voice applications, customers service may be assessed a $50 monthly
recurring data/internet usage charge or disconnected.

Monthly Recurring Charge:
Zone 1: $37.99
Zone 2: $37.99
Termination:

The following termination provisions apply to customers of this service who continue to maintain a
Company account and who do not elect to subscribe to other service offerings under this tariff:

1) For existing customers who disconnect from either a) residential service under this tariff only,
b) residential service under this tariff and intraLATA service under MCl WORLDCOM
COMMUNICATIONS, INC. KY PSC Tariff No. 1, or ¢) residential service under this tariff and
interstate service under http://www.mci.com/service/: The companion residential long distance
service under hitp://www.mci.com/service/ , and intralATA and/or interLATA service under
MCI WORLDCOM COMMUNICATIONS, INC. KY PSC Tariff Ne. 1, as well as residential
service under this tariff, will terminate. Customers will then be automatically re-subscribed to
the service offering under MCl WORLDCOM COMMUNICATIONS, INC. KY PSC Tariff No. 1
for intraLATA service (if customer retains intralLATA service) and/or the service offering under

http://www.mci.com/service/ for interstate service (if customer retains interstate service) to
which customer was subscribed at the time of subscription to this plan.

All material on this page is new.
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16.

8.6.12

LOCAL EXCHANGE SERVICE
Residential Services

Residential RLL Service

Customers who subscribe to this voice service must 1) select and designate MClmetro as its
Local Exchange Carrier (LEC) and MCI WorldCom/MCI Telecommunications as both its
Interexchange/Carrier (IXC) for interstate and intrastate calling and as its intraLATA toll provider
for intralLATA toll calling and 2) concurrent with enroliment in this plan, customers must also enroll
in the companion residential service offered in http://www.mci.com/service and must subscribe to
this service as offered in MCl WORLDCOM COMMUNICATIONS, INC. KY PSC Tariff No. 1.
Customers who subscribe to this service may not subscribe to Residential RLA, RLC, RLD-1,
RLG, or RLH service as described in this tariff on another line on their account. Customers of
Lifeline service are not eligible to receive this product. Customers will receive Block 300 & 876
with this service at no additional charge.

A monthly recurring charge will apply to this service. This charge is identical to and shall not be in
addition to any monthly recurring charge applicable to companion interstate service or to
companion intrastate service. MCI WorldCom/MCI Telecommunications customers will be
charged the intralL ATA and long distance rates as specified in the companion residential long
distance service as set forth in http://www.mci.com/service and MCl WORLDCOM
COMMUNICATIONS, INC. KY PSC Tariff No. 1.

Customer will receive unlimited local exchange service. Customers receive the following features,
where facilities are available: Call Waiting, Caller ID, Anonymous Call Rejection.

The Company reserves the right to discontinue offering the service and grandfather existing
customers on one day’s notice to the Commission, in the event that 1) facilities are not available
to the Company to adequately provide the service, and 2) such lack of facilities is the result of the
failure of any carrier (from whom the Company is securing facilities to provide the service) to
provide adequate service to the Company.

This service is for use by residential customers. The Company reserves the right to adjust a
customer’s service upon appropriate customer notification. If it is determined that usage is not
consistent with residential voice applications, customers service may be assessed a $50 monthly
recurring data/internet usage charge or disconnected.

Monthly Recurring Charge:

Zone 1: $27.99

Zone 2: $27.99

All material on this page is new.
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CANCELS 157 REVISED PAGE NO. 318.53

INTERCITY TELECOMMUNICATIONS SERVICES TARIFE

SECTION C - SERVICE DESCRIPTIONS AND RATE

3.
92.

METERED USE SERVICE (Continued)

Option NNNN_(Basic Calling Plan AAA) (1/) provides outbound and inbound service available to new
residential customers of Company service i) who are not presently subscribed to long distance service
provided by the Company or its subsidiaries, but who were previously subscribed to Company service
(“previous Company service"), if) who disconnected from their previous Company service in order to
subscribe to service offered by another long distance carrier, and iii) who have not resubscribed to any
Company service between the time of disconnection of their previous Company service and the time of
enrollment in this service.

By subscribing to this service, Customers understand that use of this service is restricted in the following
manner. Customers may be assessed a $50 monthly recurring data usage charge or disconnected if it is
determined that usage is not consistent with residential voice applications. Additionally, customers may
have no more than three (3) lines per account.

Monthly Account Fees: Customers enrolled in this service will be charged a $27.95 monthly recurring
charge.

Access Methods and Charges:

a)_Dial-1: Customers enrolling in this service will receive unlimited Dial-1 interstate and intrastate (interLATA
and intralLATA} access.

b) Calling Card: Basic Calling Plan AAA Calling Card access is available for origination from touch tone or
rotary phones by dialing an MCI provided 800number. Customers will be charged a per minute rate of $0.55
for all time periods for all intrastate calling card calls and a per call surcharge of $0.89. Customers will be
charged a per minute rate of $0.20 for all fime periods for calling card calls which terminate to the
customers billed AN with no per call surcharge.

¢} MCI Personal 800 Number: This service provides a toll free telephone number and a 4-digit security code
to which calls may be received from any location within the state. The account will be billed for these in-
state long distance and local toll calls at $0.45 per-minute.

A Personal 800 customer shares access {0 a toll free number with other customers. The customer may not
retain the toll free number or any right therein if the Personal 800 service is discontinued. There is a limit of
ten Personal 800 numbers per customer telephone number.

Directory Assistance: An undiscounted charge per cali of $1.99 will be applied to each Directory Assistance
call, subject to the provisions set forth in Section B-6.04.

Operator Assistance: The charges found in Section C-3.024 herein, apply to all Basic Calling Plan AAA
customers without regard to the type of access.

New customers subscribing to Basic Calling Pian AAA will receive a $8 credit off the Basic Calling Plan
AAA monthly recurring charge; this credit will be applied against customer's first six full invoices after
enrollment in this service.

Customers disconnecting from this service will be assessed the full amount of the monthly recurring charge
for thelr final full or partial month of service. For customers eligible for the credit described in the preceding
paragraph, the credit will apply against the monthly recurring charge for the final month provided the
customer disconnects within six months of enroliment.

(1/) Effective February 6, 2004, this service will no longer available to new customers.

Issued: 6/28/05 Effective: 7/1/05
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Tariff Administrator
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INTERCITY TELECOMMUNICATIONS SERVICES TARIFFV

SECTION C - SERVICE DESCRIPTIONS AND RATES

3.

METERED USE SERVICE {Continued)

Option BBBB Basic Calling Plan HH: is an outbound and inbound service designed for residential
customers. Basic Calling Plan HH includes Dial 1, Calling Card and Personal 800 service. No term plan
options will apply to this service. All intrastate Dial-1 calls and calling card calls will have 60 second or one
minute rounding. If the computed charge includes a fraction of a cent, the fraction is rounded down to the
nearest whole cent. Customers may elect to enroll in one of the following Offerings as shown below. A
monthly recurring charge will apply to each Offering.

Offering A:

A monthly recurring charge of $15.99 will apply to this Offering. Customers will receive unlimited interstate
usage as described at hiip://consumer.mci.com/mci_service agreement/res_index.jsp Customers will also
receive an allotment of 60 minutes per monthly period that may be used for intrastate (interLata and
intraLata) dial-1 usage. Customers will be charged a per-minute rate of $0.10 for each minute of intrastate
(interlata and intralata) dial-1 usage over the allotment.

Offering B:

Customers will receive unlimited interstate usage as described at
hitp://consumer.mci.com/mci_service agresment/res_index.jsp. Customers will also receive unlimited
Intrastate and iocal toll calls for a monthly recurting charge of $25.99.

Calling Card: Basic Calling Plan HH Calling Card access is available for origination from touch tone or
rotary phones by dialing an MCI provided 800 number. Customers will be charged a per minute rate of
$0.20 for all time periods for all intrastate calling card calls which terminate to the customers billed ANI No
per call surcharge will apply to these calls. Basic Calling Plan HH customers will be charged a per minute
rate of $0.55 and a $0.89 per call surcharge for all other interL ATA and intral.ATA calling card calls.

MCI| Personal 800 Number: This service provides a toll free telephone number and a 4-digit security code to
which calls may be received from any location within the state. The account will be billed for these in-state
long distance and local toll calls at the per-minute rate set below.

A Personal 800 customer shares access to a toll free number with other customers. The customer may not
retain the toll free number or any right therein if the Personal 800 service is discontinued. There is a limit of
ten Personal 800 numbers per customer telephone number.  Per-Minute Rate: $0.45

Directory Assistance. An undiscounted charge per call will be applied to each Directory Assistance call,
subject to the rate and provisions set forth in Section B-6.04.

Operator Assistance: The charges found in Section C-3.024, herein, apply to all Basic Calling Plan HH
customers without regard to the type of access.

lssued: 6/28/05 Fffective: 7/1/05

Erik Sanchez
Tariff Administrator
201 Spear Street, 8™ Floor
San Francisco, CA 94105

(N)



MC1 WORLDCOM COMMUNICATIONS, INC. KY PSC Tariff No. 1

ORIGINAL PAGE NO. 318.62

INTERCITY TELECOMMUNICATIONS SERVICES TARIFF

SECTION C - SERVICE DESCRIPTIONS AND RATES

3.

98.

METERED USE SERVICE (Continued)

Option UUUU Basic Calling Plan AA:  is an outbound and inbound service available to new
residential customers of Company service. A monthly charge will apply to this service.

Monthly Account Fees: Customers enrolled in this plan will be charged a $24.99 monthly recurring
charge.

Access Methods and Charges:

Dial-1: Customers enrolling in this service will receive unlimited dial-1 interstate and intrastate
(interLATA and intralLATA) access.

Calling Card: Basic Calling Plan AA Calling Card access is available for origination from touch
tone or rotary phones by dialing an MCl-provided 800 number. Customers will be charged a per
minute rate of $0.20 for all time periods for all intrastate calling card calls which terminate to the
customer’s billed ANI. No per call surcharge will apply to these calls. Basic Calling Plan AA
customers will be charged a per minute rate of $0.55 and a $0.89 for all other interLATA and
intralL ATA calling card calls.

MCI Personal 800 Number: This service provides a toll free telephone number and a 4-digit
security code to which calls may be received from any location within the state. The account will
be billed for these in-state long distance and local toll calls at the per-minute rate set below.

A Personal 800 customer shares access to a toll free number with other customers. The
customer may not retain the toll free number or any right therein if the Personal 800 service is
discontinued. There is a limit of ten Personal 800 numbers per customer telephone number.

Per-Minute Rate: $0.45

Directory Assistance: An undiscounted charge per call will be applied to each Directory Assistance call,
subject to the rate and provisions set forth in Section B-6.04.

Operator Assistance: The charges found in Section C-3.024, herein, apply to all Basic Calling Plan AA
customers without regard to the type of access.

Customers disconnecting from this service will be assessed the full amount of the monthly
recurring charge for their final full or partial month of service.

By subscribing to this service, Customers understand that use of this service is restricted in the
following manner: Customers may be assessed a $50 monthly recurring data usage charge or
disconnected if it is determined that usage is not consistent with residential voice applications.
Additionally, customers may have no more than three (3) lines per account.

All material on this page is new.
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INTERCITY TELECOMMUNICATIONS SERVICES TARIFE

SECTION C_- SERVICE DESCRIPTIONS AND RATES

3. METERED USE SERVICE (Continued)

.82 Qption CCCC (Basic Calling Plan Y): " is an outbound and inbound service designed for residential customers. Basic
Calling Plan Y includes a rate structure for Dial 1, calling card and Personal 800 service. No term plan options will apply
to this service. All intrastate Dial-1 calls and calling card calls wili have 60 second or one minute rounding. If the
computed charge includes a fraction of a cent, the fraction is rounded down to the hearest whole cent.

By subscribing to this service, Customers understand that use of this service is restricted in the following manner:
Customers may be assessed a $50 monthly recurring data usage charge or disconnected if it is determined that usage is
not consistent with residential voice applications. Additionally, customers may have no more than three (3) lines per
account.

For purposes of this plan, the following time of day rate periods apply: The Day rate period applies from 7:00 am {0 6:59
pm Monday through Sunday; and the Evening rate period applies from 7:00 pm to 6:58 am Monday through Sunday.
Monthly Account Fees

Customers subscribed to this plan must pay a monthly recurring charge, as specified in
http://consumer.mci.com/mci_service agreement/res domestic_services.jsp; except that customers who are subscribed
to this plan and who have selected the Company for local toll service only will be charged a monthly recurring charge of
$19.95.

Access Methods and Charges:

Dial-1 Accass; Basic Cailing Plan Y can be used for Dial-1 access. Customars will recelve the following rates for
interstate and intrastate (interLATA and intraL ATA) dial-1 usage. Customers may place these calls 24 hours a day and 7
days a week.

Interstate & Intrastate {interLATA and intraLATA) dial-1 per-minute rates:

Day: $0.05 Evening:  $0.00

Calling Card: Basic Calling Plan Y Calling Card access is available for origination from touch tone or rotary phones by
dialing an MC! provided 800 number. Customers will be charged a per minute rate of $0.20 for all time periods for all
intrastate catling card calls which terminate to the customers bilted ANI. No per call surcharge will apply to these calls.
Basic Calling Plan Y customers will be charged a per minute rate of $0.55 and a $0.89 per call surcharge for all other
interLATA and intral ATA calling card calls.

MCI Personal 800 Number: This service provides a toll free telephone nurmber and a 4-digit

security code to which calls may be received from any location within the state. The account will

be billed for these in-state long distance and local toli calls at the per-minute rate set below.

A Personal 800 customer shares access to a toll free number with other customers. The

customer may not retain the toll free number or any right therein if the Personal 800 service is discontinued. There is a
limit of ten Personal 800 numbers per customer telephone number.

Per-Minute Rate:  $0.45

Directory Assistance: An undiscaunted charge per call will be applied to each Directory Assistance call, subject to the
rate and provisions set forth in Section B-6.04.

Operator Assistance: The charges found in Section C-3.024, herein, apply to all Basic Calling Plan Y customers without
regard to the type of access.

1/ Effective May 18, 2005 this Calling plan will no longer be available to new customers. (N}
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INTERCITY TELECOMMUNICATIONS SERVICES TARIFF

SECTION C - SERVICE DESCRIPTIONS AND RATES

3. METERED USE SERVICE (Continued)

91.

Option MMMM Business B2 Integrated Service: an outbound and inbound multipoint service for
single focation customers. Customers may access the MCI network using Dial “1” or calling card
origination. No term plan options will apply to this service. Customers who subscribe to this
service must 1) select and designate MCimetro as its Local Exchange Carrier (LEC) and MCI
WorldCom/MC! Telecommunications as both its Interexchange Carrier (IXC) for interstate and
intrastate calling and as its intraLATA toll provider for intraLATA toll calling and 2) concurrent with
enroliment in this plan, customers must also enroli in the companion local exchange service
offered in MCImetro Access Transmission, K.P.8.C., Tariff No. 3 and the companion service
offered in hitp://www.mci.com/service. Calls are subject to a 30-second minimum initial period and
are then rounded to the next higher 6-second increment, except for operator assisted calls which
are calculated on a 60-second minimum duration basis with additional 60-second increments. If
the computed charge includes a fraction of a cent, the fraction is rounded to the nearest whole
cent.

A monthly recurring charge will apply to this service. This charge is identical to and shall not be in
addition to any monthly recurring charge applicable to companion Federal Service or to companion
Local Service. Customers may select one offering as described below. Additionally, customers
will be charged the long distance rates as specified in the companion long distance service as set
forth in http//www.mei.com/service and local exchange rates as described in MCimetro Access
Transmission, K.P.S.C., Tariff No. 3.

Customers may elect one of the Offerings available under this service:

Offering A For a monthly recurring charge as specified in this tariff, Customers will receive
unlimited interstate and intrastate (interLATA and intraLATA) dial "1" usage. Customers will also
receive local exchange service as described in Offering A of Business B2 Service as described in
MCimetio Access Transmission, K.P.8.C., Tariff No. 3 and interstate service as described in
http://www.mci.com/service/.

Offering B For a monthly recurring charge as specified in this tariff, Customers will be charged
$0.06 per minute for interstate and intrastate (interLATA and intralATA) dial 1" usage. Customers
will also receive local exchange service as described in Offering B of Business B2 Service as
described in MClmetro Access Transmission, K.P.S.C., Tariff No. 3 and interstate service as
described in http://www.mci.com/service/.

Certain material from this page has been moved to 318.47.1. (N)

issued: 6/28/05

Effective: 7/1/05
Erik Sanchez
Tariff Administrator
201 Spear Street, 9™ Floor
San Francisco, CA 94105



MCI WORLDCOM COMMUNICATIONS, INC. KY PSC Tariff No. 1

ORIGINAL PAGE NO. 318.47.1

INTERCITY TELECOMMUNICATIONS SERVICES TARIFF

SECTION C - SERVICE DESCRIPTIONS AND RATES

3.

METERED USE SERVICE {Continued)

Option MMMM _Business B2 Inteqrated Service: (Cont.)

Block-of-Time Offering 1

For a monthly recurring charge as specified in this tariff, Customers will receive an aliotment of up

to 200 minutes per monthly period that may be used for interstate and intrastate (interLATA and

intraLATA) dial-1 usage. Customers will be charged a per-minute rate of $0.04 for each minute

of interstate and intrastate (interLATA and intralLATA) dial™" usage over the allotment.

Customers will also receive local exchange service as described in Block-of-Time Offering 1 of )
Business B2 Service as described in MClmetro Access Transmission, K.P.8.C., Tariff No. 3 and (N)
interstate service as described in http://www.mci.com/setvice/.

MCI Calling Card Access: Customers enrolled in this plan may place calls using a toll free access number
and an MCl-issued calling card at the following per-minute rates of $0.71 and a per-call surcharge of $0.89
will apply to these Calling Card calls.

Directory Assistance: An undiscountable charge per call will be applied to each Directory
Assistance call, subject to the provisions set forth Section B-6.04 will apply to all Business B2
Integrated Service interstate and intrastate directory assistance calls.

Personal 800: The Personal 800 number provides a toll free number to receive calls from any
point within the state. MCl WORLDCOM will provide a 4-digit security code with which the
customer can receive incoming domestic calls. The customer will be charged the per minute
usage rates of $0.30.

Operator Assistance: The charges found in Section C-3.0232 and C-3.02331 herein, apply to all
Advanced Option Y customers without regard to the type of access.

(M)

Certain material from this page where previously located PAGE NO. 318.47 and 318.48 {N)

lssued: 6/28/05 Effective: 7/1/05

Erik Sanchez
Tariff Administrator
201 Spear Street, 9™ Floor
San Francisco, CA 94105



MCI WORLDCOM COMMUNICATIONS, INC. KY PSC Tariff No. 1

NP REVISED PAGE NO. 318.48
CANCELS 137 REVISED PAGE NO. 318.48

INTERCITY TELECOMMUNICATIONS SERVICES TARIFF

SECTION C - SERVICE DESCRIPTIONS AND RATES

3. METERED USE SERVICE (Continued)

91. Option MMMM Business B2 Integrated Service (Cont.)

91.1

Business B2 Multiline Service: Business B2 Multiline Service is available to Small
Business customers who enroll in one of the Offerings under Business B2 Integrated
Service as described in this tariff and who have up to fourteen (14) additional lines on
their account, in addition to customer's primary line. Customers who subscribe to
Business B2 Muttiline service must 1) select and designate MClmetro Access
Transmission Services as its Local Exchange Carrier (LEC) and MCI WorldCom/MCi
Telecommunications as both its Interexchange Carrier (IXC) for interstate and intrastate
calling and as its intralLATA toll provider for intral ATA toll calling and 2) concurrent with
enroliment in this plan, customers must also enroll in the companion service offered in
http://www.mci.com/service and must subscribe to Business B2 Service as offered in
MClmetro Access Transmission, K.P.8.C., Tariff No. 3.

A monthly recurring charge per additional line will apply to Business B2 Multiline Service.
Customers of Offering A may elect to receive the interstate and intrastate dial “1” rates for
either Offering A or Offering B for each additional line on their account. Customers of all
other Offerings under Business B2 Integrated Service will receive the interstate and
intrastate dial “1"” rates as set forth in the Offering for Business B2 Integrated Service, to
which they have subscribed on their primary line, on each additional line on their account.
Customers will also receive local exchange service as described in Business B2 Multiline
Service as described in MClmetro Access Transmission, K.P.S.C., Tariff No. 3 and
hitp://www.mgi.com/service/.

Monthly Recurring Charge:

Business B2 Integrated Service — Primary Line:

Offering A: $59.99 Offering B: $39.99
Business B2 Multiline Service — Per Additional Line:
Offering A: $44.99 Offering B: $27.99
Block-of-Time Offering 1: (=)
Primary Line: $47.99 ’
Additional Line: $35.99
(N)
issued: 6/28/05 Effective: 7/1/05
Erik Sanchez
Tariff Administrator

201 Spear Street, 9 Floor
San Francisco, CA 94105



MCI WORLDCOM COMMUNICATIONS, INC. KY PSC Tariff No. 1

1* REVIESED PAGE NO. 318.49
CANCELS ORIGINAL PAGE NO. 318.49

INTERCITY TELECOMMUNICATIONS SERVICES TARIFF

SECTION C - SERVICE DESCRIPTIONS AND RATES

3. METERED USE SERVICE {(Continued)

91. Option MMMM Business B2 integrated Service (Cont.)

91.1 Business B2 Multifine Service: (Cont.)

The Company reserves the right to discontinue offering the service and
grandfather existing customers, in the event that 1) facilities are not available to
the Company to adequately provide the service, and 2) such lack of facilities is
the result of the failure of any carrier (from whom the Company is securing
facilities to provide the service) to provide adequate service to the Company.

This service is only available for up to fifteen (15) lines per account. By
subscribing to this service, Customer understands that use of this service is
restricted in the following manner: i) at any given time, Customer may only place
as many concurrent calls as it has purchased individual lines; (i) Customer may
not utilize auto-dialers or any similar type of device in connection with the service;
and iii) customer may not utilize the service in any call center enviroNM, UTent or
in connection with any similar such application. iv) customer may not resell the
services in any manner, including but not limited to as a wholesaler or aggregator,
and v) customer may not utilize the service for excessive non-voice applications
(including but not limited to dial-up internet service or facsimile service).
Additionally, Customers having PBX or PBX-like equipment will not be able to
utilize Business B2 service. Customer expressly acknowledges that any vioiation
of the foregoing restrictions on its use of the service will result in an additional line
charge (equal to the monthly recurring charge of the Offering on customer’s
primary line which customer has selected under this service) per line per month
and/or the immediate termination of the service by the Company at the
Company’s discretion, upon appropriate customer notification.

Termination:

1) For customers of Offerings A or B of Business B2 Integrated Service, who were not previously
enrolied in Small Business Long Distance Plan A, Small Business Long Distance Plan B, Small
Business Long Distance Plan C, Advanced Option Il for Small Business Savings Plan XIi,
Advanced Option Il for Small Business Savings Plan Xill, or Advanced Option |1 for Small
Business Savings Plan X1V service, and who disconnect from local exchange service under this
tariff: Business B2 Integrated Service under this tariff and http://www.mci.com/service/, as well
as Business B2 Service under MCimetro Access Transmission, K.P.S.C., Tariff No. 3, will
terminate. Customers will then be automatically re-subscribed to Small Business Long Distance
Plan B service under this tariff and its companion small business service under
hitp//www.mgi.com/service.

Issued. 6/28/05 Effective: 7/1/05
Erik Sanchez
Tariff Administrator
201 Spear Street, 9" Floor
San Francisco, CA 94105

M



MClmetro ACCESS TRANSMISSION SERVICES, LL.C. K.P.S.C. TARIFF NO. 3

ORIGINAL PAGE NO. 182.1

9.2.1

LOCAL EXCHANGE SERVICE

Small Business Services

Business B2 Service

Business B2 Service is an outbound and inbound Dial 1 service available to small
business customers. Customers may select one offering as described below. Customers
who subscribe to this service must 1) select and designate MClmetro as its Local
Exchange Carrier (LEC) and MCI WorldCom/MCI Telecommunications as both its
Interexchange Carrier (IXC) for interstate and intrastate calling and as its intraLATA toll
provider for intraLATA toll calling and 2) concurrent with enroliment in this plan,
customers must also enroll in the companion service offered in
http://www.mci.com/service and must subscribe to this service as offered in MCI
Telecommunications Corporation. KPSC, Tariff No. 1.

A monthly recurring charge will apply to this service. This charge is identical to and shall
not be in addition to any monthly recurring charge applicable to companion service
offered in http://www.mci.com/service and MCI Telecommunications Corporation. KPSC.
Tariff No. 1

Touch tone calling is included in the monthly fee. The following are not included in the
monthly recurring charge: non-recurring charges, operator assistance, directory
assistance, directory listing options, interstate line charge, blocking options, taxes,
surcharges, per use charges and custom calling features not included in the list below.
MCI WorldCom/MC! Telecommunications customers will be charged the intraLATA and
long distance rates as specified in the companion long distance service as set forth in
http://www.mci.com/service and MCI Telecommunications Corporation. KPSC. Tariff No.
1

Customers may elect one of the Offerings available under this service:

Offering A: For a monthly recurring charge as specified in this tariff, Customers will
receive unlimited local usage. Customers will also receive long distance service as
described in Offering A of Business B2 Integrated service as described in MCI
Telecommunications Corporation. KPSC, Tariff No. 1 and http:/Awww.mei.com/service/.

Offering B: For a monthly recurring charge as specified in this tariff, Customers will
receive unlimited local usage. Customers will also receive long distance service as
described in Offering B of Business B2 Integrated Service as described in MCI
Telecommunications Corporation. KPSC. Tariff No. 1 and http:/Avww.mci.com/service/.

Customers receive the following features on their primary line, where facilities are

available: Caller ID, Call Waiting, Call Forwarding, 3-Way Calling, and Speed Dial 8.
Customers will receive Block 900 & 976 with this service at no additional charge.

All material on this page is new.

Issued: 7/6/05

Effective: 8/6/05
Erik Sanchez
Tariff Administrator
201 Spear Street, 9™ Floor
San Francisco, CA 94105



MClImetro ACCESS TRANSMISSION SERVICES, LLC. K.P.S.C. TARIFF NO. 3

2"P REVISED PAGE NO. 182.2
CANCELS 15T REVISED PAGE NO. 182.2

LOCAL EXCHANGE SERVICE

9. Small Business Services

9.2.2

Business B2 Multiline Service: Business B2 Muitiline Service is available to Small
Business customers who enroll in one of the Offerings under Business B2 Service as
described in this tariff and who have up 1o fourteen (14) additional lines on their account,
in addition to customer’s primary line. Customers who subscribe to Business B2 Multiline
service must 1) select and designate MClmetro as its Local Exchange Carrier (LEC) and
MCI WorldCom/MC! Telecommunications as both its Interexchange Carrier (IXC) for
interstate and intrastate calling and as its intraLATA toll provider for intraLATA toll calling
and 2) concurrent with enrollment in this plan, customers must also enroll in the
companion service offered in http://www.mci.com/service and must subscribe to Business
B2 Integrated Service as offered in MCI Telecommunications Corporation. KPSC. Tariff
No. 1.

A monthly recurring charge per additional line will apply to Business B2 Multiline Service.
Customers will receive the following service in addition to the service described for
Business B2 service as set forth in this tariff: Customers will receive unlimited local
usage on each additional line on their account. Customers will also receive long distance
service as described in Business B2 Integrated Service as described in MCI
Telecommunications Corporation. KPSC. Tariff No. 1 and http://www.mci.com/service/.
Customers may also select either the Feature Value Pak or the CID Feature Value Pak as
described in this tariff for each additional line. Customers will be charged the monthly
recurring charges for those feature packages as described in this tariff for each additional
line for which they are selected. For Customers subscribing to Offering A or Offering B of
Business B2 Service, the Feature Value Pak and the CID Feature Value Pak are not
available for service on Customer's primary line. Customers will receive Block 900 & 976
with this service for each additional line at no additional charge.

Monthly Recurring Charges:

Business B2 Service — Primary Line:
Offering A: $59.99

Offering B: $39.99

Business B2 Multiline Service — Per Additional Line:
Offering A: $44.99
Offering B: $27.99

Block-of-Time Offering 1: N)
Primary Line: $47.99
Additional Line; $35.99

(N)

Issued: 7/6/05

Effective: 8/6/05
Erik Sanchez
Tariff Administrator
201 Spear Street, 9™ Floor
San Francisco, CA 34105



MClmetro ACCESS TRANSMISSION SERVICES, LLC. K.P.S.C. TARIFF NO. 3
30 REVISED PAGE NO. 182.3
CANCELS 2"° REVISED PAGE NO. 182.3

LOCAL EXCHANGE SERVICE
9. Small Business Services

9.2.2 Business B2 Multiline Service: {Cont.)

The Company reserves the right to discontinue offering the service and grandfather existing
customers in the event that 1) facilities are not available to the Company to adequately provide the
service, and 2) such lack of facilities is the result of the failure of any carrier (from whom the
Company is securing facilities to provide the service) to provide adequate service to the Company.

This service is only available for up to fifteen (15) lines per account. By subscribing to this
service, Customer understands that use of this service is restricted in the following manner: i) at
any given time, Customer may only place as many concurrent calls as it has purchased individual
lines; (ii) Customer may not utilize auto-dialers or any similar type of device in connection with the
service; and iy Customer may not utilize the service in any call center environment or in
connection with any similar such application; iv) customer may not resell the services in any
manner, including but not limited to as a wholesaler or aggregator, and v) customer may not utilize
the service for excessive non-voice applications (including but not limited to dial-up internet
service or facsimile service). Customer expressly acknowledges that any violation of the
foregoing restrictions on its use of the service will result in an additional line charge (equal to the
monthly recurring charge of the Offering on customer’s primary line which customer has selected
under this service) per line per month and/or the immediate termination of the service by the
Company at the Company's discretion, upon appropriate customer notification.

N)

923 Block-of-Time Offering 1: For a monthly recurring charge as specified in this tariff, Customers will
receive unlimited local usage. Customers will also receive long distance service as described in
Block-of-Time Offering 1 of Business B2 Integrated service as described in MCI
Telecommunications Corporation. KPSC. Tariff No. 1 for long distance service and
http://www.mci.com/service/.

™)

issued: 7/6/05 Effective: 8/6/05
Erik Sanchez
Tariff Administrator
201 Spear Street, 9™ Floor
San Francisco, CA 94105



MClmetro ACCESS TRANSMISSION SERVICES, LLC. K.P.S.C. TARIFF NO. 3

ORIGINAL PAGE NO. 1826

LOCAL EXCHANGE SERVICE

9. Small Business Services

9.2.3

BUSINESS SERVICE B:

Customers must contact a Company representative to enroll in this service; this service is
only available to customers previously enrolled in Offering A or Offering B of Business B2
Service under this tariff who disconnect their long distance and/or intral ATA service
under hitp://www.mgci.com/service and MC! Telecommunications Gorporation. KPSC.
Tariff No. 1.

For a monthly recurring charge as specified in this tariff, Customers will receive unlimited
local usage.

Customers receive the following features on their primary line, where facilities are
available: Caller ID, Call Waiting, Call Forwarding, Three-Way Calling and Speed Dial 8.
Customers with additional lines will continue to receive the Feature Value Pak or the CID
Feature Value Pak as described in this tariff for each additional line. Customers will be
charged the monthly recurring charges for those feature packages as described in this
tariff for each additional line for which they are selected. Customers will receive Block
900 & 976 with this service at no additional charge.

Touch tone calling is included in the monthly fee. The following are not included in the
monthly recurring charge: non-recurring charges, operator assistance, directory
assistance, directoty listing options, interstate line charge, blocking options, taxes,
surcharges, per use charges and custom calling features not included in the list below.

ntral_.ATA calls are not included in the monthly Business Service B charge. Customers
who have selected MCI WorldCom as their primary intraLATA exchange carrier will be
charged the intralLATA rates as specified in MCI Telecommunications Corporation. KPSC.
Tariff No. 1.

The Company resetves the right to discontinue offering the setvice and grandfather
existing customers in the event that 1) facilities are not available to the Company to
adequately provide the service, and 2) such lack of facilities is the result of the failure of
any carrier (from whom the Company is securing facilities to provide the service) to
provide adequate service to the Company.

Monthly Recurring Charges:

Primary Line: $34.99
Additional Line: $27.99
Issued: 7/6/05 Effective: 8/6/05
Erik Sanchez
Tariff Administrator

201 Spear Street, 9" Floor
San Francisco, CA 84105



MClmetro ACCESS TRANSMISSION SERVICES, LLC. K.P.8.C. TARIFF NO. 3
ORIGINAL PAGE NO. 183

LLOCAL EXCHANGE SERVICE

9. Smaill Business Services

9.3 Business Service A

Customers must contact a Company representative to enroll in this service; this service is only available to
customers previously enrolled in Business B1 service under this tariff who disconnect their long distance
and intral ATA service under http://www.mgi.com/service and MCI Telecommunications Corporation.
KPSC. Tariff No.1.

For a monthly recurring charge as specified in this tariff, Customers will receive unlimited local usage.

Customers receive the following features on their primary line, where facilities are available: Call Waiting,
Call Waiting ID, Caller ID, 3-Way Calling, Call Forwarding Variable, and Speed Calling 8. Customers will
receive Block 900 & 976 with this service at no additional charge.

Touch tone calling is included in the monthly fee. The following are not included in the monthly recurring
charge: non-recurring charges, operator assistance, directory assistance, directory listing options,
interstate line charge, blocking options, taxes, surcharges, per use charges and custom calling features
not included in the list below. IntralLATA calls are not included in the monthly Business Service A charge.
Customers who have selected MCI WorldCom as their primary intraLATA exchange carrier will be
charged the intraLATA rates as specified in MCI Telecommunications Corporation, KPSC Tariff No. 1.

The Company reserves the right to discontinue offering the service and grandfather existing customers on
one day's notice to the Commission, in the event that 1) facilities are not available to the Company to
adequately provide the service, and 2) such lack of facilities is the result of the failure of any carrier (from
whom the Company is securing facilities to provide the service) to provide adequate service to the
Company.

Monthly Recurring Charges: $34.99

"V Effective February 27, 2003, Business Service A Service will no longer be available to new subscribers,

issued: 7/6/05 Effective: 8/6/05
Erik Sanchez
Tariff Administrator
201 Spear Street, 9™ Floor
San Francisco, CA 94105



MCImetro ACCESS TRANSMISSION SERVICES, LLC. K.P.8.C. TARIFF NO. 3

ORIGINAL PAGE NO. 183.1

1.OCAL EXCHANGE SERVICE

9. Small Business Services

9.4 Small Business Affinity Savings Plan:

New and existing Customers who subscribe to Business B2 Service who enroll in Offering A or
Offering B who are also members of a participating Non-Qualified Commercial Affinity Group
subscribing to this plan may be eligible for benefits as described in one (but not both) of the
following benefit Levels. Eligibility for a particular Level is dependent upon a customer's
membership level or status within the participating Non-Qualified Commercial Affinity Group in

accordance with the terms of membership of that participating Non-Qualified Commercial Affinity
Group:

Level 1: New and existing customers who subscribe to this plan who are customers of Business
B2 Service and who enroll in Offering A will receive a 10% discount off of the monthly recurring
charge for Business B2 Service Offering A in each month in which they remain subscribed fo that
service. Customers subscribing to this service who are customers of Business B2 Service and
who enroll in Offering B will receive a 5% discount off of the monthly recurring charge for Business
B2 Service Offering B in each month in which they remain subscribed to that service. Customers
who no longer qualify for Level 1 benefits will be moved to Level 2 as described in this plan.

Level 2: New and existing customers who subscribe to this service who are customers of
Business B2 Service and who enroll in Offering A will receive a 5% discount off of the monthly
recurring charge for Business B2 Service Offering A in each month in which they remain
subscribed to that service. Customers who no longer quality for Level 2 benefits wilt be moved to
Level 1 as described in this plan.

Customers who no longer qualify for Level 1 or Level 2 benefits as described
in this plan will no longer receive benefits as described above.

All material on this page is new.

lssued: 7/6/05 Effective: 8/6/05
Erik Sanchez
Tariff Administrator
201 Spear Street, 9™ Floor
San Francisco, CA 94105
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The Neighborhood
Calling Packages

Start saving on all your calls with a Neighborhood plan that's right for you

Find the perfect combination of long distance Get UNLIMITED LOCAL CALLING plus:

minutes and unlimited local calfing. e
@ Unlimited Long Distanca
Starting at $49.98

All three plans include:

+ Uniimited local calling
+ Voicemail, Call Waiting, and Caller 1D o 500 minutes Lgng Distance

Add high-speed intemet for Starting at $39.99
as little as $19.99 a month®

% | earn More

' e 200 ;mi.ngtﬁas Lcmg Distance
Starting at $29.99

*where available

S N

The Neighborhood is now available in all 48 contiguous states plus Washington, DC, making MCI
the first nationwide local phone company. Features, pricing and availability vary by state.

MGRE ABOUT THE NEIGHBORHOOD: D0 YOU HAYE A BROADBAND CONNECTIONY

¢ Compare Neighborhood Plans
©# Neighborhood Rewards Progra

Neighborhood Broadband Calling

Save big money on local and long distance calls
using a standard phone and your broadband
Internet connection. Flexible plans start at $9.99 a
month!

€ Learn More

Need help deciding? Compare plans

+For new Neighborhood Unlimited, Neighborhood Connect 500 and Neighborhood Connect 200
customers only. Free month offer applies to local line fee only. You will receive a certificate to cover the
cost of your first month's line fee. After 12 consecutive months of MCI service, you will receive a second
certificate for an additional month's line fee. You must remain an MCI customer for one year to receive
the second certificate. Limit one bonus offer per customer and/or account. Offer available only for a
limited time to customers that do not currently have or subscribe to MCI local service.

Unlimited calling is for residential voice service only. Click here for details.

Additional taxes and surcharges apply each month, including a Network Access Surcharge per line (1st

7/18/2005
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line is $6.50), Carrier Access Charge-B of $1.90 per line, Carrier Cost Recovery Charge of 1.4%, Paper
Billing Fee of 99¢ per account, Federal Universal Service fee and in-state fees.

*High speed Internet service rates vary from $19.99-$32.99 based on the high speed plan selected. The
price for high speed Internet service will be displayed at the beginning of the sign-up process.

SEARCH ) . WCIGLOBAL SITES ‘
Consumer ~i o |Select a country > woe

Prvacy Policy | Legal Notices | Service Terms & Rates | . Bite Map © 2004 MC), Inc. All Rights Reserved

http://consumer.mci.com/TheNei ghborhood/res_local_service/jsps/default.jsp 7/18/2005
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The Neighborhood Calling Packages

Features & Benefiis

Whether you want the freedom of unlimited calling
or just the minutes you need, The Neighborhood
has a plan that will suit you perfectly. Choose from
our three popular plans: Neighborhood
Unlimited, Neighborhood Connect 500 and
Neighborhood Connect 200.

Unlimited Long Distance Calls

* Call anyone, anywhere in the U.S. — includes all state-to-state and in-state
long distance calls — any time, any day of the week

Unlimited Local Toll Calls

» Make as many regional /local toll calls to nearby towns or counties as you
want

Unlimited Local Calls

« Make as many calls as you want, and talk for as long as you wish, inside
your local calling area

Voicemail & Online Message Center

 Check your voicemail messages by phone or on the Web

» "Notify Me" feature alerts you to new messages via text pager or e-mail
» Add up to 8 sub-mailboxes to your Voicemail

CallManager for $3.75/month
All existing Voicemail features plus:

« From your computer, see and intercept incoming calls and forward that call to
any telephone number (Requires Windows XP or Windows 2000).

= Instantly type a message that the caller will hear.
+ Look up telephone numbers at no charge with Directory Assistance

« listen, save, reply and delete your voicemail messages with a few simple
keystrokes.

Be notified of new Hotmail & Yahoo e-mails in your inbox.

.

* Learn more

Call Waiting and Caller ID

« Never miss an important call with Call Waiting

« Find out who's calling before you answer with Caller ID
« No extra charge for these features

3 free Directory Assistance calls
« Makes the convenience of Directory Assistance more affordable

Low Rate Calling Card

» Makes it easy to call anywhere across the country when you're away from
home

http://consumer.mci.com/TheNei ghborhood/res_local_service/jsps/features.jsp?subpartner=DEFAULT

Page 1 of 4

£ Home
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The Neighborhood - Features and Benefits Page 2 of 4

One Company, One Bill

* Get your local and long distance service and calling features through The
Neighborhood with one easy-to-read bill

High speed Internet is available for as low as $19.99 a month (where
available)*

* Always On
With high speed Interet you're always connected, just turn on your
computer and go.

« Talk and Surf on the Same Line
The always-on connection doesn't interfere with your phone line, so you can
talk on the phone while you're online.

* Eagy Installation
Installing high speed internet is no hassle.

* Free Tech Support
Need help? Call us at no cost to you.

* A $99.99 activation and equipment fee applies

Great Rewards Programs

« Every dollar you spend with The Neighborhood helps accumulate rewards with
our partners.

¢ Go to Neighborhood Rewards

Unlimited Local Calls

+ Make as many calls as you want, and talk for as long as you wish, inside
your local calling area

500 Minutes of Long Distance Calls

» Call anyone in the U.S. - includes state-to-state, in-state, and local toll calls
« Calls after the 500-minute block are a low 5¢ a minute

« Rates apply to calls you make day or night, weekday or weekend

Voicemail & Online Message Center

« Check your voicemail messages by phone or on the Web

« "Notify Me" feature alerts you to new messages via text pager or e-mail
» Add up to 8 sub-maitboxes to your Voicemail

CallManager for $3.75/month
All existing Voicemail features plus:

« From your computer, see and intercept incoming calls and forward that call to
any telephone number (Requires Windows XP or Windows 2000).

instantly type a message that the caller will hear.

» Look up telephone numbers at no charge with Directory Assistance

* Listen, save, reply and delete your voicemail massages from your computer
« Be notified of new Hotmail & Yahoo e-mails in your inbox.

* Learn more

Call Waiting and Caller 1D

» Never miss an important call with Call Waiting

+ Find out who's calling before you answer with Caller 1D
+ No extra charge for these features

http://consumer.mci.com/TheNei ghborhood/res_local_service/jsps/features.jsp?subpartner=DEFAULT 7/19/2005



The Neighborhood - Features and Benefits Page 3 of 4

Low Rate Calling Card

» Makes it easy to call anywhere across the country when you're away from
home

One Company, One Bill

» Get your local and long distance service and calling features through The
Neighborhood with one easy-to-read bill

High speed Internet is available for as low as $19.99 a month (where
available)*

e Always On

With high speed Internet you're always connected, just turn on your
computer and go.

* Talk and Surf on the Same Line
The always-on connection doesn't interfere with your phone line, so you can
talk on the phone while you're online.

* Eagy Installation
Installing high speed internet is no hassle.

* Free Tech Support
Need help? Call us at no cost to you.

* A $99.99 activation and equipment fee applies

Great Rewards Programs

« Every dollar you spend with The Neighborhood helps accumulate rewards with
our partners.

# Go to Neighborhood Rewards

Unlimited Local Calls

« Make as many calls as you want, and talk for as long as you wish, inside
your local calling area

200 Minutes of Long Distance Calls

* Call anyone in the U.S. — includes state-to-state, in-state, and local toll calls
* Calls after the 200-minute block are a low 5¢ a minute

« Rates apply to calls you make day or night, weekday or weekend

Voicemail & Online Message Center

« Check your voicemail messages by phone or on the Web

« “Notify Me" feature alerts you to new messages via text pager or e-mail
« Add up to 8 sub-mailboxes to your Voicemail

CallManager for $3.75/month
All existing Voicemail features plus:

« From your computer, see and intercept incoming calls and forward that call to
any telephone number (Requires Windows XP or Windows 2000).

« |nstantly type a message that the caller will hear.
» Look up telephone numbers at no charge with Directory Assistance
+ Listen, save, reply and delete your voicemail massages from your computer

Be notified of new Hotmail & Yahoo e-mails in your inbox.
* Learn more

http://consumer.mci.com/TheNei ghborhood/res_local _service/jsps/features.jsp?subpartner=DEFAULT 7/19/2005



The Neighborhood - Features and Benefits Page 4 of 4

Call Waiting and Caller ID

* Never miss an important call with Call Waiting

« Find out who's calling before you answer with Caller ID
« No extra charge for these features

Low Rate Calling Card

« Makes it easy to call anywhere across the country when you're away from
home

One Company, One Bill

+ Get your local and long distance service and calling features through The
Neighborhood with one easy-to-read bill

High speed Internet is available for as low as $19.99 a month (where

available)*

* Always On
With high speed Internet you're always connected, just turn on your
computer and go.

The always-on connection doesn't interfere with your phone line, so you can
talk on the phone while you're online.

* Easy Installation
Installing high speed internet is no hassle.

* A $99.99 activation and equipment fee applies

Great Rewards Programs

* Every doliar you spend with The Neighborhood helps accumulate rewards with
our partners.

& Go to Neighborhood Rewards

tFor new Neighborhood Unlimited, Neighborhood Connect 500 and Neighborhood Connect 200
customers only. Free month offer applies to local line fee only. You will receive a certificate to cover the
cost of your first month's line fee. After 12 consecutive months of MCI service, you will receive a second
certificate for an additional month's line fee. You must remain an MCI customer for one year to receive
the second certificate. Limit one bonus offer per customer and/or account. Offer available only for a
limited time to customers that do not currently have or subscribe to MCl local service.

Unlimited calling is for residential voice service only. Click here for details.
Additional taxes and surcharges apply. Click here for details.

*High speed Internet service rates vary from $19.99-$32.99 based on the high speed pian selected. The
price for high speed Internet service will be displayed at the beginning of the sign-up process.

MO GLOBAL SITES

SEARCH
| Consumer | Setect a country > we
Privacy Policy | Legal Notices | Service Terms & Rates | Site Map © 2004 MCH, Inc. All Rights Reserved

http://consumer.mci.com/TheNeighborhood/res_local_service/jsps/features.jsp?subpartner=DEFAULT 7/19/2005



The Neighborhood - Surcharges and Fees Page 1 of 1

The Neighbomoqd‘ (}al}?ng_?ggkages i

Residential Voice Service

All Neighborhood products (with the exception of high speed Internet service)
are designed for customers who use their phone lines primarily for voice
calling, i.e. calling friends, family, businesses etc. These products are not
intended for phone lines that are connected to the Internet for extended
periods of time.

If after signing up for The Neighborhood you are on the Internet for significant
periods of time (and you have not signed up for high speed Internet service)
you may be assessed an additional monthly charge for Internet/data use, be
disconnected, or be moved to a different product.

Periodically checking your email, surfing the Internet or sending faxes is fine.
Very few of our customers stay connected long enough to be assessed the
additional fee. The additional monthly fee is for customers who have Internet
or data usage in excess of 5000 minutes a month.

If you have DSL on your phone line with a provider other than MCI, you will
need to cancel your DSL service with your current provider in order for MCl to
switch your line to The Neighborhood.

[J back to top

http://consumer.mci.com/T heNeighborhood/res_local_service/Taxes/dsl.j sp?subpartner=DEFAULT 7/18/2005



MCI Business Complete Page 1 of 2

£ Home

Voice & Internet Solutions

MCI Business Complete

Get unlimited local and long distance calling for one low monthly price. You
get the convenience of one monthly bill and one provider for all your calling
needs.

FoNnoe BervicuEs

lepbar st AL

.

« Call Waiting, Caller iD, Call Forwarding, Three-Way Calling and Speed
Dial 8

» Hunting/Rollover so callers never get a busy signal
= Low-rate calling cards for when you're away from the office®

< Yoida d nsenst Satution

= ofatit ;ﬁkf_f'uanta;;ie[" S

v MCI Business Cumpilefbéy = Add high speed, always-on DSL access with downstream speeds up to 50
Ben times faster than dial-up, for an additional monthly fee.** Talk and be online

Fratures &BenefE - atihe same time.

. FAlS
¢ e S h{ic:e’ ™o For additional monthly fees, you can add any of these premium services:

= Full Bamee T « Business Enhanced Voicemail to catch calls when you're away or on

R another line, message retrieval by phone or on the web and message
ALY RO notification by pager or e-mail
T « A choice of international calling plans for great international rates
= Up to 14 additional phone lines

rencirsy St

& . . [t
s Manage WMy Accaunt

MCI Business Complete is now available in most areas within the 48
contiguous states and Washington, DC. Pricing and availability vary by state.
Enter your telephone number to check availability.

(NS I

s Dheck Yolsersad

PO ROHE INFORMATION
oalLL 1-800-436-4444

MO Business Complels Unlimited
Get unlimited local, local toll and long distance calling for one fow monthly price on one convenient bill.

Add High Speed

Internet Service o
any MCI Business
Complete calling plan
for only $50 a monthi

el Business Complete 200
Unlimited local calls plus 200 minutes of long distance calling.

{01 Business Complats Valug
Unlimited local calling and low per-minute rates on all your long distance calls.

WL Business Complete with High Speed Internet (where available)
Add high speed Internet to any MCI Business Complete plan for an additional monthly fee and get the following

benefits:

« Up to 8 e-mail accounts with Spam Blocker and Web Mail
. Toll-free tech support 24 hours a day, 7 days a week

« Free activation

= Free DSL modem

« Free self-installation kit

FACAE VOICE & INTERAMET SOLUTIONS

# See all ¥olce & [nternet Solutions

# Gompare Products

@ Get Recomyunendations

http://business.mci.com/sb_local__service[i sps/sbdefault.jsp 7/19/2005



MCI Business Complete Page 2 of 2

Need help deciding? Compare Products | Get Recommendations

*An additional surcharge of up to 55¢ applies to calls made from U.S. pay phones.
**Add High Speed Internet service to any MCI Business Complete plan for only $50 a month.

Check for availability in your area. Unlimited calling is for domestic service only. Service cannot be used with
autodialer, call center or certain automated switching equipment. installation charges apply for new phone
numbers. Additional taxes and surcharges apply each month, including a Network Access Surcharge of up to
$9.20 for each line, Carrier Cost Recovery Charge of 1.4%, Carrier Access Charges of $2.14, Property Tax
Surcharge of 2.3%, Paper Billing Fee of $0.99, Federal Universal Service Fee and in-state fees. For DSL Service
please aliow up to 4 weeks for instaliation of DSL service. Your computer must meet certain system requirements
to support DSL Service.

SEARCH P MO GLOBAL SITES -
[Small & Medium Business v]! ; > Select a country o oeee
Privacy Policy | Legal Notices | Service Terms & Rates | Site Map © 2004 MCI, Inc. Al Rights Reserved

http://business.mci .com/sb_local_service/jsps/sbdefault.jsp 7/19/2005



Competltrack MCI: Families Use The Neighborhood.

/’x/‘\___...__ Length: 30 First Airing: The Family Channel-06/02/03 Ad Code: MCITL-4271
Category Resuiermal Commumcanons Subcat: Bundled Serv1ces—Resxdent1al

(Music) the Neighborhood? Where you can get local  For one low monthly price.
VOICE OVER: Have you heard about... and long distance together.

And your calling is unlimited. Around town With voice mail and caller id... are included at no extra charge.
and across the country.

built by MCI. Where you can talk as long as you want, as
often as you want.

For one low monthly price. 2nd V.0.: Call 1-800-JOIN-MCI today and Unlimited local and long distance together.
get... (Fade out)

- Tapes and MPEGs can be ordered by contacting us at 718. 482.4211 -

This material may be used for internal review, analysis or research only. No part of this publication may be reproduced, published, or publicly displayed in any form.



Competitrack

| needed someone to understand my ups
and downs.

For me there’s you and there ain’t nobody
else.
VOICE OVER: Stay close to the ones you
love.

For one low monthly price.

JAMES TAYLOR (singing): How sweet itis the time and never worry about the cost.

to be loved by you.

MCI: Stay Close To Loved Ones
Length: 60 First Airing: -03/02/04 Ad Code: MCITL-4316
Category: Residential Communications Subeat: All Distance Service

| needed the shelter of someone’s arm.
There you were.

JAMES TAYLOR {singing):
to be loved by you.

Were you can make Unlimited Calls across
the street and across the country.

Text: Naig| c plan for

p voice
service only. Call for availabllity.

8- =
1 800 JOIN M1

WINPT CONY

Call 1-800-JOIN-MCI and stay connected.
(Fade out)

Text: www.mcl.com

V.0.: Show people how much you care all

- Tapes and MPEGs can be ordered by contacting us at 718.482.4211 -

This material may

be used for internal review, analysis or research only. Na part of this document may be reproduced, published, or publicly displayed in any form



Competitrack MCL: Shower The People

W‘\,_..__.._ Length: 30 First Airing: NYC-12/04/03
Category: Residential Communications ~ Subcat: Bundled Services-Residential

JAMES TAYLOR (singing): Shower the you love with love.
people...

Show them the way that you feel. Things are gonna work out fine. VOICE OVER: With unlimited local and long

Taxt: The Best of Jamas Taylor distance calling...

on Wamer Bros. Records
for voice

ext: h d C lete plan
sarvice only. Call for avallabiiity.

you could show people how much you care  and never worry about the cost. SONG: Shower the people...
all the time...

you love with love... V.0.: The Neighborhood built by MCI. Stay close to the ones you love.
{Fade out)

Text: www.mcl.com

- Tapes and MPEGs can be ordered by contacting us at 718.482.4211 -

This material may be used for internal review, analysis or research only. No part of this document may be reproduced, published, or publicly displaved in any form.



ompetitrack MCI: It's Real

Avr\,d,______,_ Length: 60 First Airing: -10/29/03  Ad Code: MCITL-4306
Category: Residential Communications ~ Subcat: All Distance Service

(Music) Ain't nothing like the real thing. MICHAEL MCDONALD(singing): / got your
SONG: Ain't nothing like the real thing baby. picture hanging on my wall...

but it can't see or come to me when [ call I realize it's just a picture in a frame. | read your letters when you're not near, but
your name. they don’t move me...

they don't groove me like when | hear your ~ VOICE OVER: Get the real thing all the time
sweet voice whispering in my year. with unlimited local and long distance
calling...

The Neighborhood built my MGl where you  around town and across the country and See what unlimited calling can do for you.

can make as many calls you want... never worry about the cost. Call 1-800-JOIN-MCI and stay connected.
(Fade out)
Text: Neighborhood Complete plan for domestic Toxt: mei.com

residential voice service only, Call for availability.

- Tapes and MPEGs can be ordered by contacting us at 718.482.4211 -

This material may be used for internal review, analysis or research only. Na part of this document may be reproduced, published, or publicly displayed in any form



Length: 30 First Airing: NYC-09/21/03  Ad Code: MCITL-4301
Subcat: Bundled Services-Residential

‘ 1 MCI: Michael McDonald
Competitrack ichael McDona

(Music) MICHAEL MCDONALD(singing): Listen When | am home, I'm home you know...
baby!

for weeks at a time which is good and | think  If you need me call me. The last year, | was away about a month
it's something most people don't get to do. and that was kind of hard.

My daughter calls me a lot She'll call me three or four times in a row VOICE OVER: Unlimited calling gives you
sometimes. the freedom...

NevaDorto Corpent pas & SOmesin
Wi sarve onfy. Gall o7, svalshs

to stay connected, whatever the reason. The neighborhood built by MCl. Call as for one low monthly price.
often as you want... {Fade out)

Text: Neighborhood Complate plan for domestic
residential voice service only. Call for availability.

- Tapes and MPEGs can be ordered by contacting us at 718.482.4211 -

This material may be used for internal review, analysis or research only. No part of this document may be reproduced. published, or publicly displaved in any form



ompetitrack MCI: The Neighborhood
. & W"L____.. Length: 30 First Airing: LAX-09/07/03  Ad Code: MCITL-4299
. Category: Residential Communications Subcat: Bundled Services-Residential

MICHAEL MCDONALD: (Singing): Listen
baby...

If you need call me... no matter where you are...

Text: michae! medonald  motown the new cd.

no matter how far. CHORUS: Baby there’s ... ain’t no mountain high enough.
VOICE OVER: No matter how near... V.0.: no matter how far V.0.: The Neighborhood built by MCI...

Singing: Ain't no valley low enough Singing: Can stop me from getting to you...  V.0O.: for one low monthly price.
V.0.: Where you can make unlimited calls... V.O.: across the street and across the (Fade out)

country...
Text: hood C plan for i voice Toxt: www.mcl.com

servics anty. Call for avalriublllty.

- Tapes and MPEGs can be ordered by contacting us at 718.482.4211 -

This material may be used for internal review, analysis or research only. No part of this document may be reproduced. published, or publicly displayed in any form



Né';eghhorhood Free Calling Certificate G

CERTIFICATE VOID IF ALTERED Certificate No. 19680328

huilt by MCI This certificate must be signed on back to be valid. Phone No. 732-530-6310

Gall 1-800-267-1896 to gt your Pay to the order of The Neighborhood $50-00

Activation Code. Write your code here:
VO I D Fifty Dollars and 00 Cents

Issued: June 30, 2005
Dee Cruz Valid until: September 3, 2005

84 Harding Rd
Payable Through

Red Bank NJ 07701-2007 Balt?:nite?:;‘; W W’ IM/W

Authorized Signatures

12052000443 ?7L9E803 9L 7"

Unlimited local calling plus 500 long distance minutes —
and $50 in free calling!

Dear Dee Cruz,

We're writing again to invite you back. Come home to The Neighborhood!

Since you've been away, we've been working hard to come up with plans and services to fit your
calling needs better. And we've priced our new offerings more attractively than ever. Come back
today and see all we have to offer!

Introducing Neighborhood Connect 500.

MCI offers a variety of local and long distance plans to choose from, with one of the newest plans
available, Neighborhood Connect 500. With this plan, you get unlimited local calling — plus
500 long distance minutes — all for a low $39.99* a month.

The most asked for features are included.

¢ Call Waiting ¢ \oicemail
e Caller ID

500 long distance minutes not enough? Sign up for Neighborhood Unlimited.
You'll get unlimited local and long distance calling — in addition to the features listed above —
for one low monthly price*. Whatever your needs, we have a calling plan that's right for you!

Come back today and use this $50 certificate towards calling with The Neighborhood.** Hurry —
this offer expires September 3, 2005, so call 1-800-267-1896 today.

Sincerely,

=

Todd Goldthwaite
Vice President

omer Servic e
Customer Service Neighborhood
built by MCI




Unlimited calling is for residential domestic voice service only. Rates and availability vary by state. Call for service
availability in your area.
* Additional taxes and surcharges apply each month, including a Network Access Surcharge per line (1st line is $6.50),

Carrier Access Charge-B of $1.90 per line, Paper Billing Fee of $0.99 per account, Carrier Cost Recovery Charge of
1.4%, Property Tax Surcharge of 2.3%, Federal Universal Service fee and in-state fees.

«* For new MCI customers only. If you've recently accepted another offer to join MCI, we can only fulfill the first response
received.

WB2QLO.50
Cell 010



77-47 7-11

Ngieghborhnod Free Calling Certificate

CERTIFICATE VOID IF ALTERED Certificate No. 19714488
bUllt by Mc‘ This certificate must be signed on back to be valid. Phone No. 732-936-0879
Call 1-800-267-189 {0 got your Pay to the order of The Neighborhood $50 .00

Activation Code, Write your code here:
VO l D Fifty Dollars and 00 Cents

) Issued: June 30, 2005
Gisela Perez Valid until: September 3, 2005

83 Sunset Ave W
Payable Through

Red Bank NJ 07701-1433 an -
ed Ban aanyng:M; W\ VMWWM

Authorized Signatures

120520004430 ?7k974LLABL T

Unlimited local and unlimited long distance — plus $50 in free calling.

Dear Gisela Perez,

We're writing again to invite you back. Come home to The Neighborhood!

We've appreciated your business in the past. That's why we're so eager for you to come back and see all
we have to offer. We've recently learned a lot about what our customers are looking for, like customized
bundles and calling plans, and we're changing in response to those needs. Rejoin today and we'll give

you $50 to use towards calling with The Neighborhood.

Did you know? Plans start at $27.99 a month!
The Neighborhood has a range of local and long distance plans to choose from, starting at $27.99 a
month. Whatever your needs, we have a calling plan that's right for you.

And we still have Neighborhood Unlimited which offers all this for one low monthly price of $49.99*:

e unlimited local calls e call waiting
» unlimited local toll calls e caller ID
¢ unlimited long distance » yoicemail

Come back today and use this $50 certificate towards calling with The Neighborhood.**
Call 1-800-267-1893 before this offer ends on September 3, 2005!

Sincerely,

Todd Goldthwaite

Vice President
Customer Service

Ng}eghhorhood

built by MCI




Unlimited calling is for residential domestic voice service only. Rates and availability vary by state. Call for service
availability in your area.

+ Additional taxes and surcharges apply each month, including a Network Access Surcharge per line (1st line is $6.50),
Carrier Access Charge-B of $1.90 per line, Paper Billing Fee of $0.99 per account, Carrier Cost Recovery Charge of
1.4%, Federal Universal Service fee and in-state fees.

+« For new MCI customers only. If you've recently accepted another offer to join MCI, we can only fulfill the first response
received.

WB2QLO.50
Cell 04A



77-47 7-11

Ngieghborhood Free Calling Certificate

CERTIFICATE VOID IF ALTERED Certificate No. 19740873
bUIlt by MCl This certificate must be signed on back to be valid. Phone No. 561-684-8823
Call 1-800-267-1853 to gat your Pay to the order of The Neighborhood $50-0°

Activation Code, Write your code hera: :
VO l D Fifty Dollars and 00 Cents

. Issued: June 30, 2005
Rachael Simpson Valid until: September 3, 2005
2050 N Congress Ave Apt L403

Payable Through

West Palm Bch FL 33401-1610 an
estPalm 8¢ i Wi

Authorized Signatures

1205200044310 ?7897LOS73L 70

Unlimited local and unlimited long distance — plus $50 in free calling.

Dear Rachael Simpson,

We're writing again to invite you back. Come home to The Neighborhood!

We've appreciated your business in the past. That's why we're so eager for you to come back and see all
we have to offer. We've recently learned a lot about what our customers are looking for, like customized
bundles and calling plans, and we're changing in response to those needs. Rejoin today and we'll give
you $50 to use towards calling with The Neighborhood.

Did you know? Plans start at $27.99 a month!
The Neighborhood has a range of local and long distance plans to choose from, starting at $27.99 a
month. Whatever your needs, we have a calling plan that's right for you.

And we still have Neighborhood Unlimited which offers all this for one low monthly price of $55.99*:

¢ unlimited local calls * call waiting
e unlimited local toll calls e caller ID
¢ unlimited long distance e voicemail

Come back today and use this $50 certificate towards calling with The Neighborhood.**
Call 1-800-267-1893 before this offer ends on September 3, 2005!

Sincerely,

/‘)f IZ —-—m\
Todd Goldthwaite

Vice President
Customer Service

Neighborhood

[ built by MCI




Unlimited calling is for residential domestic voice service only. Rates and availability vary by state. Call for service
availability in your area.

» Additional taxes and surcharges apply each month, including a Network Access Surcharge per line (1st line is $6.50),
Carrier Access Charge-B of $1.90 per line, Paper Billing Fee of $0.99 per account, Carrier Cost Recovery Charge of
1.4%, Federal Universal Service fee and in-state fees.

+* For new MCI customers only. If you've recently accepted another offer to join MCI, we can only fulfill the first response
received.

WB2QLO.50
Cell 04B



77-47 7-11

Ng;eghborhood Free Calling Certificate

CERTIFICATE VOID IF ALTERED Gertificate No. 19743693
built by MCI This certificate must be signed on back to be valid. Phone No. 772-220-5728
Call 1-800-267-1833 to got your Pay to the order of The Neighborhood $50-00

Activation Code. Write your code here: .
VO l D Fifty Dollars and 00 Cents

) Issued: June 30, 2005
Betty Eberwine Valid until: September 3, 2005
2516 Sterling Point Dr

Payabie Through

Port th VA 23703-5221 an
ortsmod Banmge?mg W VMWM

Authorized Signatures

120520004030 ?7897L3GESILT

Unlimited local and unlimited long distance — plus $50 in free calling.

Dear Betty Eberwine,

We're writing again to invite you back. Come home to The Neighborhood!

We've appreciated your business in the past. That's why we're so eager for you to come back and see all
we have to offer. We've recently learned a lot about what our customers are looking for, like customized
bundles and calling plans, and we're changing in response to those needs. Rejoin today and we'll give
you $50 to use towards calling with The Neighborhood.

Did you know? Plans start at $31.99 a month!
The Neighborhood has a range of local and long distance plans to choose from, starting at $31.99 a
month. Whatever your needs, we have a calling plan that's right for you.

And we still have Neighborhood Unlimited which offers all this for one low monthly price*:

e unlimited local calls * call waiting
e unlimited local toll calls e caller ID
» unlimited long distance * yoicemail

Come back today and use this $50 certificate towards calling with The Neighborhood.**
Call 1-800-267-1893 before this offer ends on September 3, 2005!

Sincerely,

=
Todd Goldthwaite

Vice President
Customer Service

Ng}eghborhond

huilt by MCI




Unlimited calling is for residential domestic voice service only. Rates and availability vary by state. Call for service
availability in your area.

+ Additional taxes and surcharges apply each month, including a Network Access Surcharge per line (1st line is $6.50),
Carrier Access Charge-B of $1.90 per line, Paper Billing Fee of $0.99 per account, Carrier Cost Recovery Charge of
1.4%, Federal Universal Service fee and in-state fees.

*+ For new MCI customers only. If you've recently accepted another offer to join MCI, we can only fulfill the first response
received.

WB2QLO.50
Cell 04C



P Box4hEY » «
Yrek Gy, 1A 52244 4538 Unlimited local and

unlimited long distance

— plus $75
Alma Merales

A0 Ferwiood Rd Apt 2 in free calling.
Boston, MA 021156122

"Il!lll'i"ll““ l"lII!!l“lllll"lll""'l"ll"“'!"!lll'

Dear Alma Morales,

We want you back! Come home to The Neighborhood.

You have bean one of MCl's most valuad customers. That's why we're 50 eager for you io come back and
see all we have 1o offer. We've recently learned & lot aboul what our cuslomers are looking for. kke
customized bundles and calling plans, and we'ie changing in respanse 1o those needs. Rejein today and
we'll give you $75 1o use towards calling with The Neighborhood.

Did you know? Plans start at $27.99 a month!

The Neightorhoud has & range of local and lorg distance plans Lo chouse from, starting al $27.99 & month.
Wwhatever your needs, we have a calling plan that's right for you.

And we still have Neighborhood Unlimited, which offers all this for one fow monthly price of $55.99*:

» ynlimited local calls ® zall waiting
« ynlimited focal toll calls » caller 1D
« unplimited Iong cistance * voicemail

Come back today and get $75 to use towards calling with The Neighborhood.**
Hurry — this offer expires on August 4, 2005, so call 1-800-237-4571 now.

Sincerely,

i

Tedd Golcthwaite
Vice President
Customer Service
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o Gy B2 3538 Unlimited local calling

plus 500 long distance

minutes — and $7 5
Jean Frazier . oot
9 Fayette St Apt 2 in free calling!

Boston, M4 02116-5564
Blemalsbanlladhllbibehbulliddulibsalidbibid

Dear Jean Frazier,

We've missed you.

Since you've een away, we've been working harg {3 come u with plans and services 1o 1it your calling
needs better. Ang we've priced cur naw offerings maore atiractively than ever, Come back today eng see all
wa have to offer!

introducing Neighborhood Connect 500.

MIC! cffers a varisty of local and leng distance plans 1o chease from, with one of the nawest plans availanle,
Neighborhood Connect $00. With this plan, you get unlimited jocal zalling - pius 500 long distance
minutes — starling at just $46.99* & month.

The most asked for features are included.

* Call Waiting » Voicernail
o Caller 1D

500 long distance minutes not enough? Sign up for Neighborhood Unlimited,

You'll get unfimited local and leng distanca calling — in addition to the featuras listed above — for one low
monthly price*. Whatever your needs, we have a calling plan that's right lor you!

Come back today and get $75 to usa towards calling with The Neighborhood.** Hurry — this offer expires
August 4, 2005, so call 1-800-214-5557 icoay

Sincerely,

g

Todd Goldhwaita
Vice President
Customner Service
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Free MCI Long Distance Calling
Sample Certificate

Seventy-Five Dollars and 00 Cents Savings Value $ 7 5

Issued: May 31, 2005
Vali until: August 4, 2005

Jane Graysen

Jane Graysen P Hd.

86 Laka St

Burlington, VT 05401-6297

mmn‘l‘ulul“mm"n't'm'n"tlu'uu"v'u'llu'l'lt‘ Cail 1-800-201-9781 Mo zagh valun. Co ot maid 1o MOL

We Want You Back!

Get unlimited local and unlimited long distance — plus $75 in free calling.

Daar Jane Graysan:

You have been ong of our mest vaiued cusiomers, Thal's why we've beep working hard o come up with calling plans
customized for your business needs — ard priced with your bottor: fine in mind.

Unlimited local and long distance calls...
with MCI* Business Complete Unlimited, you can make ali the focat and long distance calls you want — for the low
monthly price of $59.99* for your primary fine.

Our most popular features are included. ..

» Call Waiting « Theee-Way Calling
» Caller 1D » Speed Dial 8
¢ Call Foraarding * Hunting/Rollover

And you tan add more services and features — it's your choice!
Add high-speed DSL internet access that lets you talk and be onfine at the same iime .. Business Enhanced
Volcemail... intemational calling... additional lines — for 3 iow morzhiy fee. You decide what you nzed,

The convenience of one bill for everything...
One easy-1o-read bitt for all your calls and features means reduced naperwork... and maore time 10 Tun your business.

{tsn't ihat a great ideal)
Call 1-800-201-9761 now to get $75 in free calling.** Hury — this offer ends on August 4, 2005.
Sincerely,
—? SRR
=
Todd Goldihwaite

Vice President
Customer Service

Call 1-800-201-9761 today.
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The

Neighhorhood

built by MCI

XXXXXXXXXXX XXXXXXXX
Sample A. Sample

Suite 123

123 Any Street

City, State 12345-6789

Get unlimited local and unlimited long distance
with The Neighborhood. Talk to anyone, anywhere
in the U.S., at any time.

Dear Sample A. Sample,

Now from your home phone you can get unlimited local and ;
unlimited long distance from one company, on one bill! Just call

The Neighborhood, built by MCI® - the first nationwide local and

long distance phone company - and ask for Neighborhood Complete.

With Neighborhood Complete, you get
all this for $55.99 a month!*

« unlimited local calls « caller ID
« unlimited local toll calls « voicemail
« unlimited long distance « call waiting

Join today to enjoy this $75 BLOCKBUSTER GiftCard®.**

Join The Neighborhood now and start using this $75 BLOCKBUSTER
GiftCard to rent or buy the hottest movies and games at BLOCKBUSTER.
Plus, you'll continue to earn a free rental certificate each month as a member

of The Neighborhood!'

The Neighborhood has a range of plans for you to choose from.
Call 1-800-207-2592 today! Hurry, offer ends December 31, 2004.

W/

Sincerely,

Piie, f-}r«%«t«

Leticia Bradley Debbie Adams
Director, Partnership Marketing Director, Partnership Marketing
MCH Blockbuster Inc.

PS. Call 1-800-207-2592 today to enjoy your $75 BLOCKBUSTER GiftCard.
Hurry — offer ends December 31, 2004.

Activate your card with

these 2 simple steps!
(It won't work until you do.)

1. Sign up for The Neighborhood by
calling 1-800-207-2592. Have your
BLOCKBUSTER GiftCard ready ~
we will need your 16-digit number
to activate your GiftCard

2 In 3 business days of when your service
starts, $75 will be automatically activated
on this BLOCKBUSTER GiftCard

Remembey, you must remain a
Neighborhood customer to receive
and use the full value of the GiftCard.
See back of GiftCard for details.

Number: 9999-99999999999




Join The Neighborhood today, and
you're on your way to FREE rentals
at BLOCKBUSTER" every month!

The

Neighhorhood

built by MCI

You'll earn a free rental certificate good for one (1) FREE movie or
game rental at a participating BLOCKBUSTER store each month
as a member of The Neighborhood.

The place to rent or buy movies and games is BLOCKBUSTER!

Make It a BLOCKBUSTER Night'

* Eor residential domestic voice service only Call for pricing and availability in your area Additiona! Network Access Charge of $6.50/month for first line, Carrier Cost
Recovery Charge of 1.4%, Federal Universal Service Fee, in-state fees and taxes apply. Additional Network Access Charge of $3 28/month applies for Michigan residents
Rates effective October 1, 2004, and are subject to change

+= BLOCKBUSTER GiftCard” redeemable at participating BLOCKBUSTER® stores Subject to complete terms and conditions located on GiftCard and/or GiltCard packaging.
GiftCards cannot be used to purchase GiftCards. Existing MC! customers are nt eligible for bonus offer Must be at least 18 years old and authorized to select the phone
service carrier of your household. Offer ends 12/31/04

Sign up for a Neighborhood calling plan and you will earn one Free Rental Certificate for each full month you remain a Neighborhood customer in good standing. Each
free Rental Certificate is good towards (1) free movie (DVD or VHS) or game rental at a participating BLOCKBUSTER store. Rental certificates will be mailed every other
month Limit one bonus or affinity program per MCI customer and/or account. This offer cannot be combined with any other bonus program or promotion

Membership rules apply for rentals at BLOCKBUSTER. Limit one (1) rental certificate redemption per membership account per visit to BLOCKBUSTER  Customer is
responsible for all applicable taxes and extended viewing fees Extended viewing fees associated with free or discounted rentals calculated based on regular price of rental
item Rental certificates cannot be combined with any other discounts or offers, cannot be exchanged for cash, and may not be sold, transferred or reproduced Free
rental certificates exclude equipment rentals. Free rental certificates must be relinquished at time of redemption. Void if lost or stolen Free rental certificates are
redeemable at participating BLOCKBUSTER stores in the United States If recipient rents multiple movies/games when redeeming certificate. credit will be applied to
lowest rental price. Cash value of certificate is 1/100c

BLOCKBUSTER name, design and related marks are trademarks of Blockbuster inc. © 2004 Blockbuster Inc All rights reserved
© 2004 MC, Inc All rights reserved
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The

Neighborhood

built by MCI

YXROOOKKKXX XXXXXXKX
Sample A. Sample

Suite 123

123 Any Street

City, State 12345-6789

Dear Sample A. Sample,

As a valued Blockbuster customer, you are invited to enjoy a $75 Blockbuster
GiftCard® when you join the Neighborhood, built by MCI.

Get the perfect plan for you - plans start at $27.99 a month!

Don't make that many calls? The Neighborhood offers a variety of local and long
distance plans to choose from. Call now and find the right one for you! Each plan
brings you just what you need, simply and conveniently. For example,
Neighborhood Complete can give you all this for one low monthly price, all on
one bill*:

« unlimited local calls e caller ID
 unlimited local toll calls * voicemail
« unlimited long distance » call waiting

Join today to enjoy this $75 BLOCKBUSTER GiftCard®.**

Join the Neighborhood now and start using this $75 BLOCKBUSTER GiftCard to
rent or buy the hottest movies and games at BLOCKBUSTER. Plus, you'll continue
to earn a free rental certificate each month as a member of the Neighborhood!'

The Neighborhood has a range of plans for you to choose from.
Call 1-800-207-2592 today! Hurry, offer ends December 31, 2004.

Sincerely,

Ao %@Oa. Y/
Leticia Bradley Debbie Adams

Director, Partnership Marketing Director, Partnership Marketing
MCI Blockbuster Inc.

P.S. Call 1-800-207-2592 today to enjoy your $75 BLOCKBUSTER GiftCard.
Hurry - offer ends December 31, 2004.

Job # MCDCORD4297S  TR: 8.375K10.875, BL: File Name: Mww@mucum
Rapp Collins Worldwide A5:, AD: , TR: debbie, PR: , MAC: Dan

Activate your card with

these 2 simple steps!
(1t won’t work until you do.)

. Sign up for The Neighborhood by
calling 1-800-207-2592. Have your
BLOCKBUSTER GiftCard ready ~
we will need your 16-digit number
to activate your GiftCard.

2. In 3 business days of when your service
starts, $75 will be automatically activated
on this BLOCKBUSTER GiftCard.

Remember, you must remain a
Neighborhood customer to receive
and use the full value of the GiftCard.
See back of GiftCard for details.

—

Number: 9999-99999999999
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nwa WorldPerks.

PO Box 4635
lowa City, IA 52244-4635

Sample A. Sample

234 Shadey Acre Lane
Apartment 1A

Memphis, TN 38103-2504

lﬂ'lllll"llll'll'l"lll'lll"llll‘ll"“llll!ll!‘I‘I!lllll”

Dear Mrs. Sample, WorldPerks Account# 0000000000000000
Unlimited local. Unlimited long distance. One low monthly price. U'pﬁ'to‘ G
And 10,000 other reasons to join The Neighborhood. i 10 000 -
As a valued Northwest Airlines® WorldPerks member, you are invited to receive up to 10,000 ; 'NOﬁ’hWESf Airlihes,
WorldPerks Bonus Miles when you join The Neighborhood, built by MCI# EEER I D

~ WorldPerks
With Neighborhood Complete, you get all this for one low monthly price: - Bonus Miles
e unfimited local calls e caller ID Lo i
= unlimited long distance * voicemail - ;U";‘!,m,!ted '°Ca'!
o call waiting * speed dial U_nllmlte.d, |0ng .

‘distance.

Get the best plan for you and up to 10,000 WorldPerks Bonus Miles! - One low mbnthIY'

price.
Don't make that many long distance calls? The Neighborhood has a range of plans to choose from. P ;

Calt before August 15, 2004, and you'll receive up to 10,000 WorldPerks Bonus Miles — 1,000 a month
for your first 10 months as a Neighborhood customer* Plus, you'll receive 5 WorldPerks miles per dollar
spent** So, make the move to The Neighborhood, and get up to 10,000 miles closer to your next trip.

Call 1-800-408-9050 today! 5 worlaperks

.. -miles for every -
Sincerely, : $1 you spend
Katie Carter Russell Hinckiey

MCl Northwest Airlines, Inc.




PLUS

Unlimited local. Unlimited long distance.
One low monthly price.

5 WorldPerks miles for every $1 you spend

For residentia} domestic voice service only Rates and availability vary by state. Call for availability in your area

Cl. Bonus Miles are awarded as 1,000 per month after each of the first 10 months as a Neighborhood
The names on your MC! and WorldPerks accounts must match to participate in the program. Participation in
oliment bonus per MC! account. You must remain an MCI local and long distance customer through time of
/promotion. Miles earned are subject to a Federal Excise Tax surcharge not to exceed $0 0013 per mile. MCI

*Existing MC! customers are not efigible for Bonus Mile offer, but may receive 5 miles for every dollar spent with M
customer. Please allow six to eight weeks for mifes to be posted to your WorldPerks account.
WoridPerks is subject to the terms and conditions of the WorldPerks program. Limit one MCI enrt
tuifillment to receive the full bonus. This offer is in lieu of any other MCLI enroliment bonus program
reserves the right to end/amend its mileage program with appropriate notice
3JQO4NW-2
ZNAK (10K}

~*Excluding taxes, credits, and surcharges.



MCI Bonus Miles Offer

nwa WorldPerks.

Your WorldPerks® Balance as of 5/10/04 16,378 miles
10,000 miles

PO Box 4635 Your Mileage Balance Opportunity

lowa City, 1A 52244-4635

Award ticket”: 25,000 miles

26,378 miles

Sample A. Sempie

234 Shadey Acre Lane
Apartment 1A

Memphis, TN 38103-2504

Ll bl babsdaditl bl hddulbaddidsalibillin )

Dear Mrs. Sample, WorldPerks Account# 0000000000000000

Unlimited local. Unlimited long distance. One low monthly price.
And receive up to 10,000 miles towards your next ticket for
joining The Neighborhood.

As a valued Northwest Airlines® WorldPerks member, you are invited to receive up to 10,000
WorldPerks Bonus Miles when you join The Neighborhood, built by MCI

With Neighborhood Complete, you get all this for one low monthly price:

s caller ID
» voicemail
*e speed dial

» unlimited local calls
¢ ynlimited long distance
 call waiting

Get the best plan for you and up to 10,000 WorldPerks Bonus Miles!

Don't make that many long distance calls? The Neighborhood has a range of plans o choose from.

Call before August 15, 2004, and you'll receive up o 10,000 WorldPerks Bonus Miles — 1,000 a month
for your first 10 months as a Neighborhood customer™ Plus, you'll receive 5 WorldPerks miles per dollar
spent** So, make the move fo The Neighborhood, and get up to 10,000 miles closer to your next trip.

Call 1-800-228-1994 today!

Sincerely,

Katie Carter Russell Hinckley
MCl Northwest Airlines, inc.

~Upto
10;000 |
- Northwest Airlines
. WorldPerks -
 Bonus Miks
Unlimited local.
~ Unlimited long
~distance.

One low mo‘nyth‘lny
.. price. :

Plus
| 5wo‘rmperks :
~ miles for every
~ $1 you spend



WorldPerkS@ Members only Ay

PLUS

Unlimited local. Unlimited long distance.
One low monthly price.

5 WorldPerks miles for every $1 you spend

For residential domestic voice service only. Rates and availability vary by state. Call for availability in your area.

*Existing MCI customers are not eligible for Bonus Mile offer, but may receive 5 miles for every dollar spent with MC). Bonus Miles are awarded as 1,000 per month after each of the first 10 months as a Neighborhood
customer. Please allow six to eight weeks for miles to be posted to your WorldPerks account, The names on your MCi and WorldPerks accounts must match to participate in the program. Participation in
WorldPerks is subject to the terms and conditions of the WorldPerks program. Limil one MC} enroliment bonus per MCt account. You must remain an MC! local and long distance customer through time of
fulfiliment to receive the full bonus. This offer is in lieu of any other MCI enroliment bonus program/promotion. Miles earned are subject to a Federal Excise Tax surcharge not to exceed $0.0013 per mile. MCI

reserves the right to end/amend its mileage program with appropriate notice

~Excluding taxes, credits, and surcharges

AStandard mileage award levels for a round-trip Coach class ticket within the Continental U.S. (includes Alaska), or between the Continental U S. and Canada: 25,000 mites
Higher award fevels may apply for certain awards
3QO4NW-3
ZNAK (10K}



Perks® Members only

nwwa WorldPerks. 01900

Sample A. Sample

234 Shadey Acre Lane
Apartment 1A

Memphis, TN 38103-2504

Dear Mrs. Sample, WorldPerks Account# 0000000000000000

Unlimited local. Unlimited long distance. One low monthly price.
And 10,000 other reasons to join The Neighborhood.

As a valued Northwest Airlines® WorldPerks member, you are invited to receive up fo 10,000
WorldPerks Bonus Miles when you join The Neighborhood, built by MCI

With Neighborhood Complete, you get all this for one low monthly price:

 unlimited local calls s caller ID
» ynlimited long distance » yoicemail
o call waiting  speed dial

Get the best plan for you and up to 10,000 WorldPerks Bonus Miles!

Don't make that many long distance calls? The Neighborhood has a range of plans to choose from.

Call before May 16, 2004, and you'll receive up to 10,000 WorldPerks Bonus Miles — 1,000 a month
for your first 10 months as a Neighborhood customer Plus, you'll receive 5 WorldPerks miles per dollar
spent** So, make the move to The Neighborhood, and get up to 10,000 miles closer to your next trip.

Call 1-877-431-2170 today!

Sincerely,
Robert Russell Russell Hinckley
MCH Northwest Airlines, Inc.

Neighhorhood

built by MCI



For residential domestic voice service only. Rates and avallability vary by state Call for availability in your area

for every dollar spent with MCL. Bonus Miles are awarded as 1,000 per month after each of the first 10 months as a

Neighborhood customer. The names on your MCI and WorldPerks* accounts must match to participate in the program. Participation in WorldPerks is subject to the terms and conditions of the WoridPerks
Program. Please allow six to eight weeks for miles to be posted to your WorldPerks account Limit one MCI enroliment bonus per MCI account. You must remain an MCI local and long distance customer through
lime of fulfiliment to receive the fuli bonus. This offer is in lieu of any other MCI enroliment bonus program/promotion. Miles earned are subject to a Federal Excise Tax surcharge not to exceed $0 0013 per

mile. MCI reserves the right to end/amend ils mileage program with appropriate notice
2QD4NW-2
ZNAK (10K)

“Existing MC! customers are not eligible for Bonus Mile offer, but may receive 5 miles

“*Excluding taxes, credits, and surcharges



('nwa WorldPerks.

Sample A. Sample
234 Main Street
Address #2

City, ST 23456

WorldPerks” members only:

up to 10,000
WorldPerks Bonus Miles and
two FREE months of service!’

.fQOI L. e Bea Hil

Two months
FREE!

Unlimited local.
Unlimited
long distance.
One low monthly price.

Get up to

10,000

Northwest Airlines®
WorldPerks
Bonus Miles.

Plus 5
WorldPerks
miles for every
$1 you spend.

Dear Sample A. Sample, WorldPerks Account #: 999999999
Unlimited local. Unlimited long distance. One low monthly price.

As a valued Vorti"nw@st WorldParks member, you can eam up to 10, 000 WorldPerks
a1y S
yhorhaodd, built by MCL

Bonus Miles and get two free months™ . when you jain The Neig

With Neighborhood Complete, you get all this for ene tow monthly price:

o yrilimited local calls s caller 1D

e yniirited long distance # voicamail

o call waiting

Get the best plan for you and up to 10,000 WorldPerks Bonus Miles!
if plans W choose from. © sall and you'll receive up o 10,000

wrhood cuslomer™

The Neightarhiood has a
WorldPerks Banus Miles — 1000 a month for youwr first 10 months as a N

Plus, you'll receive 5 WorldPerks riles per dollar spent and two mon Hhs free MO

Call 1-800-XXX-XXXX by May 15, 2005 and receive two FREE months!
AUMCI, w i yis sign up fode
will you rece

anniversary

apprecia t<: vau as our customer. That's wm

YOUY

'xx|r) (i

s our way o

e raiv
ST,

Ratie Carte

MCH




PLUS

Unlimited local. Unlimited long distance.
One low monthly price.

5 WorldPerks miles for every $1 you spend.

For residential domestic voice service only. Rates and availability vary by state. Call for availability in your area.

* For new MCI customers only. Free month offer applies to monthly plan fee only. You will receive a certificate to cover the cost of your first month's plan fee. After 12 consecutive
months of MCI service, you will receive a second certificate for an additional month's plan fee. You must remain an MCi customer for one year to receive both certificates. Limit one

bonus offer per customer and/or account. Offer ends May 15, 2005.

**Existing MC! customers are not eligible for Bonus Mile offer, but may receive 5 miles for every dollar spent with MCI. Bonus Miles are awarded as 1,000 per month after each

of the first 10 months as a Neighborhood customer. Please allow six to eight weeks for miles to be posted to your WorldPerks account. The names on your MCI and WorldPerks

accounts must match to participate in the program. Participation in WorldPerks is subject o the terms and conditions of the WorldPerks program. Limit one MCI enroliment bonus
per MCi account. You must remain an MCl local and fong distance customer through time of fulfiltment to receive the full bonus. This offer is in lieu of any other MCI enroliment
bonus program/promotion. Miles earned are subject to a Federal Excise Tax surcharge not to exceed $0.0013 per mile. MCI reserves the right to end/amend its mileage program
with appropriate notice. MC! must remain a participating Northwest WorldPerks partner for offer to be valid.

Excluding taxes, credits and surcharges.
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@wa WorldPerks.

Sample A. Sample
224 Main Street

Address #2

City, §T 23486

mmlhn":n"m“faﬁol"nv"m"m"ul‘

6:07 PM Page 1

——

Up to 10,000 Bonus Miles
Earns You an Award Ticket!

XX XXX imiles
10,000 milos

Your WarldPerks” Balance a3 of 271005

84T} Basus Miive Offur

Yone Miiazge Balarce Onpartuoity XXX il

fward ks = 25,000 miles

Two months
FREE!

Unlimited local.
Unlimited
long distance.
One low monthly price.

Getupto

10,000

Northwest Airlines®
WorldPerks
Bonus Miles.

Plus 5
WorldPerks
miles for every
$1 you spend.

D Samphe A Sample

Unlimited local. Unlimited long distance. One low monthly prica.

L

o cat gamup e 10,00

t twa freg mosths™

Ty 0

With Neighborhood Complete, you get all this for oue low manthly price:

o Cally L :

u and up to 10,000 WorltiPer

ks Bonus Miles!

\l(
MCIL.
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PLUS

Unlimited local. Unlimited long distance.
One low monthly price.

5 WorldPerks miles for every $1 you spend.

For residential domestic vaice service only. Rates and availabifity vary by state. Cait for availabitity in your area
* For new MCI customers only. Free month offer applies to monthiy plan fee only. You will receve a certificate to caver the cost of your first month's plart fee. After 12 consecutive
monihs of MCI service, you will receive a secand certificate for an additionat month’s plan fee. You must Jemain an MCI customer for one year to receive poth certilicates. Limit one
bonus offer per customer and/or accoust Offer ends May 15, 2005.
**Existing MCI customers are not etigible for Bonus Mile offer,
of the first 10 months as &

but may receive 5 mites for every doliar spent with MCL Bonus Miles are awarded as 1,000 pet month aller eath
Neighbortood customer. Piease aliow six to eight wesks for miles to be posted to your WorldPerks account, The nismes on your MCI and WorldPerks
accounts must match to in the program. F ination in WoridPerks is subject to the tarms and conditions of the WorldPerks program. Limit one MCt ensofiment bonus
per MCI account, You must remaln an MGl locat and lang distarice customer through time of fulfillment 1o receive the tull bonus. This ofter is in lieu of any ather MCI enrollment
bonus program/promation. Miles earned are subject to a Federal Excise Tax surcharge aot fo exceed $0.0013 per mile MCI reserves the right to end/amend its mileage program
with appropriate notice. MCI must remain a participahing Northwest WorldParks partner for otfer to be vatid

Excluding taxes, credits and surcharges.

A Standard mileage award levels for a round-trip Coath class ticket within the Continentat U.5
Higher award levels may apply for cedain awards

{includes Alaska). ar between the Continentai U . and Canada: 25,000 mifes.

—b— -






KY Gomplaints for Unlimited Plans Aftachment 3 Case No. 2005-00186
MCP's Response to PSC Data Request No. 10

Complaint Org
Received |Customer |Complaint Completion [Received
Date Class Calling Plan_{Date From Description of Complaint Description of Complaint Resolution
MCl's High Toll Department deemed
the customer's usage to be outside the
General Service Agreement (GSA),
therefore blocking the lines until a pay
per minute plan was established. High
Toll tracked the customer's usage at
over 10,000 minutes in fifteen days,
creating unbilled tariffed charges of
$5916.89. The GSA indicates that MCl
may limit, or aliocate, the facilities
available to or utilized by any service, if
necessary, to manage its network in an
efficient manner, meet reasonable
service expectations, furnish service to
existing and future customers based
Customer states MCI required on forecasted customer requirements,
them to change their pian to a per |or for any other lawful reason. High Toll
minute plan instead of an uniimited {also flagged the account on 4/23/04
plan because they were using due to a past due balance of $1119.99
autodialers. Customer disputes  jand on 5/26/04 for continued usage on
Small MCI Business this that they do not have the account with a past due of
Business |Complete autodialers and want the unlimited |$1204.90 and open invoice of
6/17/2004Local Unlimited 6/24/20041PSC plan restored. $1138.23.
MCi records indicate that high toll was
monitoring his service to determine if
the usage was outside the
requirements of the General Service
Agreement (GSA). High Toll identified
direct dialed domestic long distance
Complainant states he told the calls being placed from the fine that
sales representative he had 22 were projected to be over 15,000
lines. He states the representative |minutes in a month. These were short
asked him if he had an autodialer, |duration calls that were placed back to
which he told the representative  |back of one another, creating an
that he did not. In the complaint he unbilled tariff rate of $4235.81. Upon
states that MGl is accusing him of contacted the customer, High Toll
having an autodialer and informed |determined the usage was within the
MCH1 Business hirn that he may have to change to GSA requirements and did not request
Smali Complete a plan that does not have unlimited lthat he change to a per minute usage
6/16/2004{Business __|Unlimited 6/24/2004|PSC usage. plan.
MCI issued a courtesy credit of
Complainant states she $230.00 for calling card calls made
misunderstood her plan and did notjfrom the home number. That lefta
know that the use of her MCl remaining balance of $220.82 which
Residential |Neighborhood calling card was not included in her included card calls not made from the
6/8/2004[Local Complete 6/17/2004|AG unlimited calling plan. home.
MCI reviewed the billing and identified
that the increase was due to collect
calls, which are not covered under the
unlimited calling plan. The customer
Gomplaint states her billing is had also received a promotion that the
incorrect because it shouid be $4.00 Wire Solution monthly fee would
around $77, but there was an be waived for 3 months, that expired byj
increase on the Sept & Oct 2004  |the Sept invoice. MCI advised that the
Residential |Neighborhood invoices, so she switched away billing was correct and no credit was
10/19/2004|Local Complete 11/11/2004|PSC from MCL. warranted.

7/22/2005
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